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<An annual survey (replacing the biennial survey since

Annual Survey of 2000) of self-employed and small business membership
Members of 215,000 members. It follows on from the surveys
conducted in 2004, 2006 and 2008. The key aim is to
identify the state of the small business sector and the
l key issues affecting it

National Panel Survey eTo recruit a nat!onal survey panel in order to
manage communications to a representative sample of

(“Small Business _VOlce the FSB membership and roll out key policy surveys in
panel community’) the future
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Self-completion methodology
Post and Online

==

UK Census of all ¢.215,000 FSB members —— '5 7 . Yorkshire &
UK Results based on 9,761 completed surveys o . the Humber

- Yorkshire & the Humber responses = 716 Q3 ® 3] 716

- Fieldwork: 18 September - 30 October £ s v 209 Respondents

2009 I
45 question survey (8 page questionnaire)
UK data weighted by gender and region

Share your views...

Your Business
Your Voice

ke Lt g

cn )

[FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -5- SEY Guidedinsight




%ﬂ

|||||




The majority of members are based in England

Nation

Wales, 5%

Scotland, 10% (498)

(1,165)
Confidence Intervals

Northern
Ireland, 4%
(327)

UK: plus or minus 1
percentage point

England: +/-1
Northern Ireland: +/-5
Scotland: +/-3

Wales: +/-4

Q3 In which region is your business located? o
Base: All UK respondents (9,761)

FSB Annual Survey - February 2010 - Yorkshire & the Humber Report Guidedinsight




Six percent of FSB members are based in Yorkshire & the Humber

English region

South East

South West The number of

responses in each
North West English region broadly
corresponds to the
known regional profile
of the FSB
\ membership. Note the
East Midlands disproportionately
small number of
Eastern London members
relative to its
population.

West Midlands

Yorkshire & the Humber
London

North East

Q3 In which region is your business located? I CM
Base: All UK respondents (9,761) )
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Over half of FSB member businesses in Yorkshire & the Humber are
limited companies

Legal form of business

m UK (9761)

Limited company _
® Yorkshire & the Humber

(716)

54% of Yorkshire & the
Sole trader/sole Humber FSB members
proprietor are limited companies,
whilst three in ten are
sole traders/sole
proprietors.

Partnershi
P Meanwhile, Limited

Liability Partnerships
account for only one in
a hundred.

Limited Liability
Partnership *

Q4 What is the legal form of your main business? 9 I CM
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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Half of Yorkshire & the Humber
owned

Business ownership by gender

NET: Mainly / solely male 52%

Solely male, 41%

Mainly male, 11%

Equal male & female,
32%

—— Mainty femate, 2% |

Solely female, 12%

NET: Mainly / solely female 15%

member businesses are mainly male

28% of Yorkshire &
the Humber
respondents are
female. 72% are

male
Mainly male, 11%

The average
respondent age in
Equal male & female, the Yorkshire & the
32% Humber is 53. Just
4% are aged 16-34
years

Solely male, 42%

—  Vainiy femate. 2% |

Solely female, 11%

14%

UK (9761)

Yorkshire & the Humber (716)

Q5 Are the owners (including partners/directors) of your main business...?

Base: All UK respondents (9,761), Yorkshire & the Humber (716)
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report
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Yorkshire & Humber member businesses tend to be in retailing,

manufacturing, construction and business services
Business sector (all businesses) — Top mentions

Retailing

Construction and building related activities
Business services

Manufacturing

Hotels, restaurants, bars and catering

Real estate activities

Agriculture, forestry, fishing

Computer and related activities

Sale, maintenance and repair of motor vehicles
and fuel retail

Transport and activities related to transport
Creative services

Health and social work

Personal services (e.g. dry cleaning,
hairdressing)

Q7 In what sector is/are your business/es? A
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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Over a quarter of Yorkshire & the Humber members own
their business premises. A fifth work from home

Business premises

Work from Work from
home, 23% home, 20%

_ Own premises,
Own premises, 28%,

31%

Lease premises,
Lease AR

premises, 18%

Rent premises, Rent premises,
A 29%

Total (9761) Yorkshire & the Humber (716)

Q10 Do you own, lease or rent your main business premises? - 1"3
Base: All UK respondents (9,761), Yorkshire & the Humber (716) v
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Over a third of members in Yorkshire & the Humber are in receipt of
small business rates relief

Small business rates relief/transitional relief England
% Yes

a) ENTITLED to small B % Yes
business rates relief

37

H % No

b) APPLIED for small B % Not stated
business rates relief

c) In RECEIPT of
small business rates
relief

d) In receipt of other
business rates relief

e) In receipt of
transitional relief

f) Benefited from
transitional relief

Q9. Is your business...? I,
Base: a) — f) All respondents in Yorkshire & the Humber (716) I CM
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Over half of business is done in the local area. 11% of sales from
Yorkshire & the Humber businesses are made via the internet

Annual sales - Customers based In...

Local area

Rest of UK

In your region

EU

Rest of world

non-EU Europe

= UK (9761)

B Yorkshire & the
Humber (716)

Yorkshire & the Humber — online / offline

Offline -
traditional
commerce,

90%

Q12 Approximately what percentage of your annual sales are in each of the following areas? N
Q13 What percentage of your trade is from e-commerce? Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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Three-quarters of Yorkshire & Humberside businesses have
private sector clients

Clients supplied in past 12 months

Private sector

Local authorities/councils m UK (9761)

Schools/uni/colleges B Yorkshire & the
Humber (716)

NHS

39% of
businesses in
Govt agencies/quangos Yorkshire & the
Humber supply
UK central govt to the public
sector

Policeffire services

Devolved govt
EU institutions

Olympics 2012

voneornese [Qst,

Q14a To which of the following has your business supplied goods and/or services during the past 12 .
months? Base: All UK respondents (9,761), Yorkshire & the Humber (716) I CM
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In the Yorkshire & the Humber, The Private Sector are least likely to
pay on time; the same nationally

Payments from sector tend to be received - Yorkshire & the Humber

W Late ® Early / on time

*Caution: Small base size

Q14b To which of the following has your business supplied goods and/or services during the past 12 months, and ‘_.;‘“ I C M
has payment tended to be early, late or on time? Base: All in region who've supplied sector (base sizes above) )
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The most common use of the internet in the Yorkshire & the
Humber is as a source of information/advice

Uses of the internet for business purposes (top answers)

E-mailing

Finding advice, guidance, info
m UK (9761)

Downloading info/documents
59% ® Yorkshire & the
Maintaining a business website 56% Humber (716)

Paying bills online gg%

Visiting govt websites to comply with 50%
legislation 51%

0
Making orders/arranging deliveries 4%%@/0

0
Searching for info on competitors jgcﬁ;

0
Uploading tax return 3378{}0

0
Placing adverts/ marketing 2;’80/0

0
Visiting local authority websites 2256%0

. %
Do not use internet (%)
Q15 What, if at all, do you use the internet for when running your main business? I CM
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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47% of businesses in the Yorkshire & the Humber turned over
between £25,001 and £200,000 in the last financial year

Level of turnover for the last financial year

1 0./
- /U

9%
10%

H >£5m

£1,000,001 - £5m
11% While 9% of FSB
£500,001 - £1m members turned
£300,001 - £500,000 over less than
£25,000, at the
17% £200,001 - £300,000 other end of the
scale, the same
proportion turned
18% m £50,001 - £100,000 over more than £1
million.

10%

£100,001 - £200,000

m £25,001 - £50,000
13%

B <£25,000

UK (9761) Yorkshire & the Humber
716

Mean £524,000 Mean £563, 000

Q16 Please indicate the level of turnover for your main business for the last financial year? S I CM
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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More than half of Yorkshire & the Humber businesses report that
their profitability has fallen over the past financial year, in line with

the UK overall
Profitability over the last financial year, by region/devolved nation

B Decreased m Stayed the same ®m Increased

“TEEEEFEFEEL
O Yo 19%

V)
K2 ZF &2 B2 o X e A ok

Base: All UK respondents (9,761), Yorkshire & the Humber (716)

Q17 Over the last financial year has your profitability...?
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report




As with profitability, 52% of Yorkshire & the Humber businesses
also report sales volume has decreased over the last year

Sales volume over the last financial year, by region/devolved nation

B Decreased ® Stayed the same ®m Increased

1590[14% 18% 16%) 15% 7% == 20% 16981 17%

Q18 Over the last year has your sales volume...? ICM
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
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43% of Yorkshire & the Humber businesses believe the
situation will remain stable in the next 12 months

Expectation for next 12 months, by region/devolved nation

B Deteriorate ®m Remain stable ®m Improve

FEEFEFFFEFT-

39%l41%46%

improve, remain stable or deteriorate? Base: All UK respondents (9,761), Yorkshire & the Humber (716)

Q19 Over the next 12 months do you expect the business climate in which your business operates to generally N
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Bank overdrafts, retained profits and personal savings are among the
most commonly-used sources of business finance in the Yorkshire &

the Humber (both major and minor)
Sources of business finance — Yorkshire & the Humber top answers

Bank overdraft

® Major
Retained profits = Minor

Own savings
Bank loan (secured)
Personal credit card
Company credit card
Family
Bank loan (unsecured)
Supplier credit
Second mortgage
Factoring/invoice discounting
Other business/ employment
Leasing
Inheritance
Pension
Small business loan guarantee
None of these
Q20 Which of the following sources have you used to finance the business in the last 12 months? Please indicate whether you  camms:
regarc_i them as a major financial source (e.g. long-term capital provider), or minor financial source (e.g. small amounts of short- :,'f “E
term finance). Base: All Yorkshire & the Humber respondents (716) 3 A3
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Half of Yorkshire & the Humber members have not sourced money
from business loans in the last 12 months

Amount borrowed in past 12 months
2% 1%

% 298 = >£250,000

5% 6%
506 4% £100,001 - £250,000

129 £20,001 - £30,000

®= £10,001 - £20,000

® £5,001 - £10,000
m <£5,000
= Nothing
Don't know/Can't

remember
|

UK (9761) Yorkshire & the Humber
(716)

Mean £25,368 Mean £18,182

Q21 Over the last 12 months, approximately how much has your main business borrowed in loans from a,_l,f 3
sources? Base: All UK respondents (9,761), Yorkshire & the Humber (716) v
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A third of Yorkshire & the Humber businesses have seen the
Interest rates on their loans increase

Change to interest rates on business loans

Increased

® No change

B Decreased

®m Don't know

UK (4813) Yorkshire & the Humber (353)

Q22 Have you experienced any changes in the overall interest rate charged for these products compared to what you were .
charged in the last few years? Base: All respondents who have borrowed loans in the last 12 months (base sizes above) I C M
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The number of staff employed by Yorkshire & the Humber businesses has fallen
back slightly over the past 12 months but a resurgence is expected in the year

to come
Mean number of staff employed

12 months ago
Full-Time Now

In 12 months time

12 months ago
Now

Part-Time

In 12 months time

12 months ago
Now

Casual/Seasonal
In 12 months time

12 months ago
Temporary Now

In 12 months time

® UK

B Yorkshire & the
Humber

Total workforce
(Yorkshire & the Humber)

12 months ago 6.71
Now 6.37
In 12 months’ time 7.21

0.39
0.13

0.34
0.13

0.47
0.13

12 months time? Base: All UK respondents (9,761), Yorkshire & the Humber (716)

Q23 How many people are employed in your main business at the moment, and 12 months ago,
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report
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Almost half of Yorkshire & the Humber businesses have
staff that work part-time and three in ten operate flexible
working hours

Staff working arrangements

Work part time

m UK (9761)

Work flexible B Yorkshire & the
hours Humber (716)

Work from home
Job share
None of these

Q24 Do any of the people employed in your business...? 5“' 1"-1
Base: All UK respondents (9,761), Yorkshire & the Humber (716) - v I CM
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3% of Yorkshire & the Humber business have been before
an employment tribunal in the past 5 years

Been summoned before employment tribunal

Base: All Yorkshire & the Humber respondents (716)
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report
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Half of Yorkshire & the Humber members have sought
advice from the FSB over the last year

Sources of business support

Accountant 72%
Suppliers 56%
Bank 56%
Customers 54%
Federation of Small Businesses (FSB) 52%
Family 38%
Friends 32%
Government funded business support 31%
Informal Networks 29% = Did not seek
Solicitor |NEEISE advice
Other Trade Associatio ns 24%
Local Government funded help [ A% 75%
Universiti es/ Colleges |81
'Big Business' [HELZ

EU funded help [EE4 83%

® Sought advice

[Q28 During the last year, how helpful have each of the following sources of support been for the overall @

health of your business? Base: All Yorkshire & the Humber respondents (716) E‘: ]
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Three-quarters of those who went to the FSB for advice in
the last year cite it as a helpful source of support

Sources of business support — Yorkshire & the Humber

Family (247)
Accountant (471)
Customers (353)

Suppliers (365)
Friends (211)

Federation of Small Businesses (340)

Informal Networks (188) = Helpful

Other Trade Associations (161)
Bank (354

Government funded business support (206)
Universities/ Colleges (88) 35%

Local Government funded help (110) 28%
'Big Business' (85) 18%

EU funded help (57)* 17% *Caution: Small base size

Q28 During the last year, how helpful have each of the following sources of support been for the overall s *‘E
health of your business? Base: All in region who sought advice (base sizes above) E l C M
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Low usage and awareness of ‘Real Help for Business’ government
Initiatives

Usage and awareness of government initiatives under the ‘Real Help for Business’ banner

Govt Business Rates Deferral Scheme _

but did not use it

® Unaware of

iniative

Working Capital Scheme
Capital for Enterprise Fund

Financial Intermediary Service

Q29. How helpful have each of the following Government initiatives under the ‘Real help for Business’ ‘.;*'r
banner been for your business during the last year? Base: All Yorks & Humber respondents (716) :’5
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Members are most satisfied with HMRC Business Payment Support
Service

Government initiatives under the ‘Real Help for Business’ banner

u Helpful
HMRC Business Payment Support Service (98) = Unhelpful

Govt Business Rates Deferral Scheme (103)

Enterprise Finance Guarantee (63) 33%

Trade Credit Insurance Scheme (54) [4\Z8e{00)
Capital for Enterprise Fund (51) [Vl
Working Capital Scheme (52) [AYASI)

Financial Intermediary Service (48) [0yl

Q29. How helpful have each of the following Government initiatives under the ‘Real help for Business’
banner been for your business during the last year? Base: All who used initiative (base sizes above)
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -36- - Guidedinsight
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While around three fifths agree that energy efficiency can provide cost
savings, only a quarter believe there are commercial opportunities to
Increased environmental awareness
Increased environmental
awareness can provide my

business with new commercial
opportunities

Energy efficiency can
provide my business
with cost savings

NET: Agree 25% 58%

19% m Strongly agree
16%
® Tend to agree

26% = Neither/nor
® Tend to disagree

0 disagree
11% = N/A Don't know

NET: Disagree 24% 11%

Q30 To what extent do you agree or disagree with the following statements...? . 1"3
Base: All Yorkshire & the Humber respondents (716) E
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The Yorkshire & the Humber region is around average for the UK in
believing environmental awareness can provide business with new
opportunities

Agreement with statement “Increased environmental awareness can
provide my business with new commercial opportunities”

11% ¢ ' 0 ® Strongly agree

. ® Tend to agree
26%
® Neither/nor

® Tend to disagree

m Strongly
disagree
B N/A Don't know

Base: All UK respondents (9,761), Yorkshire & the Humber (716)

Q30 To what extent do you agree or disagree with the following statements...?
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report L Guidedinsight




The Yorkshire & the Humber region is around average for the UK in
believing energy efficiency can provide business with cost savings

Agreement with statement “Energy efficiency can provide my business
with cost savings”

20% m Strongly agree

36% ® Tend to agree
® Neither/nor

;
!ﬁ'{ -,. - | 90 - = Tend to disagree

|___<U/” |

149 Il 1491 12% Il T0% 20 us
trongly

> disagree
é\q’ Q m N/A Don't know
. @) S .

Q30 To what extent do you agree or disagree with the following statements...? I
Base: All UK respondents (9,761), Yorkshire & the Humber (716)

FSB Annual Survey - February 2010 - Yorkshire & the Humber Report Sl Guidedinsight




Over half of Yorkshire & the Humber members have changed the
way their business operates because of climate change

Actions taken in the Yorkshire & the Humber

(as a % of all Yorkshire & the Humber
Changed the way they operate members)

because of concerns re.

climate change
Recycled waste

Yorkshire & the Humber

Reduced energy use

Reduced landfill/ amount of rubbish
Bought energy efficient appliances
Raised awareness of waste with staff

Sourced materials locally
No, 44%

Reduced water consumption to save resources

Used raw materials more efficiently

Used and encouraged use of public transport
instead of cars
Encouraged greater use of video and tele-
conferencing to cut down on travel

Used renewable energy

Q31 Have you changed the way your business operates because of concerns relating to climate change? 2
Base: All UK respondents (9,761), Yorkshire & the Humber (716) E I C M

FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -41- ‘-"*l,';..li'-"h Guidedinsight







Over half of Yorkshire & the Humber member businesses have
introduced new or improved products or services in the last 12
months and a similar proportion plan to do so over the next year
Yorkshire & the Humber Yorkshire & the Humber

Introduction of new/improved products or services Revenue from new products or services
introduced in last 3 years

Up to 10% _ 21%

11% - 20% | 13%

21% -30% [N 8%

31% - 40% _l 3%

41% - 50% _. 3%
More than 50% _- 6%

None / N/A  [EEEN 31%

Don't know 15%
Don’t know [ J

Past 12 months  Next 12 months

Q32 We'd now like you to think about innovation within your business. Have you introduced new or improved products or services in the )
past 12 months?/ do you think you will in the next 12 months? Q33. What percentage of your revenue comes from new products or services I C M
that have been introduced in the last 3 years?  Base: All Yorkshire & the Humber respondents (716) J,
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Yorkshire & the Humber members are around the national average in

saying they have introduced new products or services in the past 12
months

Introduced new products or services in the past 12 months, by region/devolved nation

B No W Yes

= 55%

past 12 months?/ do you think you will in the next 12 months? f - I C M
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
L

Q32 We'd now like you to think about innovation within your business. Have you introduced new or improved products or services in the o
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -44-
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Yorkshire & the Humber members are around the national average in

saying they expect to introduce new products or services in the next
12 months

Expect to introduced new products or services in the next 12 months, by region/devolved nation

B No W Yes

past 12 months?/ do you think you will in the next 12 months?
Base: All UK respondents (9,761), Yorkshire & the Humber (716)

Q32 We'd now like you to think about innovation within your business. Have you introduced new or improved products or services in the Sl
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Maintaining the business at its current size has been the principal
objective for two fifths of Yorkshire & the Humber businesses

over the last year
Business objective for the last 12 months

8% S _
® To grow rapidly (more than 20% pa)

To expand moderately (up to 20% pa)
To remain about the same size
B To downsize/consolidate

B To sell the business

10% 12%
—3%— —y—— ® To close down/hand on business
l—-‘/_ . -A'/[i_—|
UK (9761) Yorkshire & the Humber
(716)

Q34 What has been your main objective for your main business for the last 12 months? S,
Base: All UK respondents (9,761), Yorkshire & the Humber (716)
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report SEY Guidedinsight
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Half of Yorkshire & the Humber businesses are looking to expand their
client base over the next 12 months. A fifth will be investing in new
equipment or machinery

How businesses intend to meet objectives over the next 12 months (top answers)

Expand client base
Marketing/Advertising
Invest in new equipment/machinery

Take on new staff

= UK (9761)

Increase expenditure on staff training
B Yorkshire & the Humber (716)

Move to new premises
Expand/export abroad
Increase R&D spending
Open additional branches
To survive/to carry on as usual

Q35 Which actions do you intend to take to achieve your objectives over the next 12 months? .
Base: All UK respondents (9,761), Yorkshire & the Humber (716) I CM

FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -48- SEY Guidedinsight




Just under three quarters of Yorkshire & the Humber businesses
cite the state of the UK’s economy as the main obstacle they face,
with 46% singling out cash flow

Potential obstacles or difficulties
The economy/recession 7723/8/0

Cash flow
Regulations
Competition in the market

Business rates Yorkshire & the Humber themes

VAT
PAYE, National Insurance NET: Tax/Rates
Obtaining finance
Corporation Tax = 52%
Cost of finance
Recruiting staff
Lack of marketing sKkills 9 NET: Cost of
Availability/cost of suitable premises finance/Obtaining
Shortage of skills/ training generally finance = 28%
Transport issues
Planning

Retaining staff NET: Recruiting/

Lack of financial understanding 4%, Retaining staff = 12%
Crime

Lack of broadband internet access (g 3%
Q36 What would you say are the main obstacles to the success of your business in general? .
Base: All UK respondents (9,761), Yorkshire & the Humber (716) 3| B I CM
FSB Annual Survey - February 2010 - Yorkshire & the Humber Report -49- Vg Guidedinsight
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A third of Yorkshire & the Humber businesses would like to see VAT
kept at 15%, while four in ten would like to see a cut in business

rates
Options for improving businesses’ economic prospects

0 = UK (9761)
Keep VAT at 15% 33560 /f’

3504 ® Yorkshire & the
Maintain low interest rates 3504 0 Humber (716)

0,
Cutin business rates = ﬁ)O%

Cutin employers national insurance 33120@0 Yorkshire & the Humber themes

Banks lending more/ fairly g%g//g

30% NET: Reduce

Increase personal tax allowances 31%

6% Employers’ tax

Cutin corporation tax m— 2005 burden = 77%
Increase the VAT threshold from £68,000 1305

Reintroduce 10% lower income tax rate %g%

9% NET: Reduce

Measures to cut level of Government spending 10%
b
. 9% Employees’ tax
Government led finance schemes 9%
burden = 38%

Measures to cut level of Government debt g%

0,
Reduce interest rates to 0% gég

Drop 50% higher income tax rate g%

AQ /L
=70

Nothing 4%

Q37 Which 3 of the following options in your view would most improve your business’ economic prospects? .
Please select up to 3 responses. Base: All UK respondents (9,761), Yorkshire & the Humber (716) E I C M
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Two-fifths of Yorkshire & the Humber businesses would spend more on
iInnovation and growing their business, if taxes were reduced

Potential areas of investment if business taxes were reduced (top answers)

Investing money to innovate & grow business

m UK (9761)
Capital investment in business

B Yorkshire & the
Humber (716)
Marketing

Increased wages

New products/services

Improving the quality of products/services

More staff

More/improved staff training
Green/environmental initiatives

Increased profits to shareholders

Q38 If your business’ taxes were reduced, what would you spend the saving on?
Base: All UK respondents (9,761), Yorkshire & the Humber (716)

FSB Annual Survey - February 2010 - Yorkshire & the Humber Report
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Conclusions

Over half of business is done in the local area. A tenth of sales are made via the internet.
Nine in ten members use the internet when running their business.

The private sector and Government agencies/quangos are most likely to delay payment.
A fifth (22%) have seen profits grow in the last year. 27 per cent have seen sales rise.

Two fifths (43%) believe the economic situation will remain stable in the next 12 months.
Three in ten (31%) think the business climate will improve.

Bank overdrafts, retained profits and personal savings are the most commonly used sources of
major business finance.

Members expect to employ slightly more staff over the next 12 months than they do currently
(mean of 7.21 compared to 6.37).

Members tend to seek business support from their accountant, suppliers, bank, customers and
the FSB itself.

Over half of members have changed the way their business operates because of climate
change. The biggest alterations are recycling and reducing energy use.

Half of members have introduced new or improved products/services in the last 12 months. A
similar proportion will do so over the next 12 months.

Maintaining the business at its current size has been the principal objectives for two fifths of
businesses. To achieve their objectives members intend to expand their client base and
engage in marketing/advertising.

Cash flow, regulations, business taxes, competition and obtaining/cost of finance are the main

obstacles facing members.
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