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“Thank you for asking our views. The Water Technology List (WTL) gives a significant commercial advantage 
to companies that sell items on it. In our case we were awaiting a decision by the Environment agency on 
our potential customers consent levels. This was slow in coming and by the time it did, unbeknown to us, 
membrane technology had been added to the WTL. This made our potential customer switch to membrane 
and we were informed that it was the only reason for that change. 
 
We are a new company that received a grant from the DTI to develop a much improved sand filter that 
recycled water as well as the membrane system. We have no reason to believe that the performance of our 
system was in any way inferior to the membrane system. We also know of many instances were membrane 
systems have many in-service problems. We believe they usually use more energy, are less reliable and 
cost more to maintain. They do have the advantage of being able to produce potable water but the system 
we were competing with did not do this. 
 
The loss of the contract at a time when we had invested in but not sold a better sand filter nearly put us into 
liquidation and was in our view an unfair badly publicized initiative that although it had the good intention of 
improving water recycling was in our view a gross interference by government of fair competition. If we were 
a larger company then I feel we could have taken the matter up as we believed the action was in conflict with 
European competition law. 
 
My problem with the document you now send me is that it does not remedy this situation. The scheme 
should in my view reward all companies that install any equipment that meets the water recycling criteria. 
Market penetration and those other issues seem to me quite academic. The decision to recycle or not will be 
made by customers on an analyses of the alternative costs. This will be influenced by the environment 
agencies consent policy. Make the best technology cheaper then you will get more recycling.  To this criteria 
could be added the need for energy conservation. “ 
 
 
�������

���

�
��������+8���
�������������
� �������� �	�����+8�:�&��������������������

���� ���������
�

�
��	�������������������������

������������&�����������	�����������

�������
����������������
�������&��	���
����������������
��
������

���

�
��%��	�

�

���

�
����&�������������
���&��� ��������������

��

�����������
��
��������/
����	�

���������&�����������	�
�����
� ����� �
����

�
��
�����

�

���

�
����� �	��
�3����������
�������	�
������
���������������-

����
�

����
����
��

�
����������&����&�� ��<��

�

������������	����
�����
�����������������
�����
�����
��������������
��������������
�
����


�&����������&�����������������������+���

�
������

���

�
���������
����������������
����

��
	� �	��������

�����-

����
������

�����������
������	���������
������������
���
 
 
�������
����*�����������������
��
�
���

�

�������3
������

��������
������
���


��
���������=���������
������

���

�
��������*
����<>�

��
�����������������������,�������������?�

���$���
��������
�(

���������$�������( ���������

,?$(�$�������( �����
����������������������
��������
� ���������
���������

�������


�
�


�������������
�����
���������3
��������
������������������������������������	�

$�9�����
��������
�� �������������������������
������������������������� �������� ���
��

������
����

��@�

�

?�&������#�	����

5���(
�

��5��A�
 
   


