


Industry Sector * % Industry Sector %

Agriculture, forestry & fishing 2.7 Financial services 5.1

Manufacturing 9.0 Real estate activities 3.0

Construction 13.2 Computer and related activities 4.5

Sale & maintenance of motor vehicles 2.1 Business services 14.4

Wholesale trade 3.8 Education 3.0

Retailing 14.2 Health and social work 3.7

Hotels, restaurants and catering 4.9 Personal services 5.5

Transport 5.2 Other 2.9























Summary

• Problems with the numeracy and literacy skills in the under 25s

• Skills shortages in customer service, communication and technical skills were identified as a 

constraint by business owners

• Businesses do not see the linkages between training and outcomes

• Most commonly used sources of advice were other business owners, internet and banks

• Significant increase in the use of Gov’t funded business support services over the last two years


