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irack Skills and Training

Industry Sector * - Industry Sector -

Agriculture, forestry & fishing . Financial services

Manufacturing 9.0 Real estate activities 3.0
Construction 13.2  Computer and related activities 4.5
Sale & maintenance of motor vehicles 2.1 Business services 14.4
Wholesale trade 3.8 Education 3.0
Retailing 14.2  Health and social work

Hotels, restaurants and catering 4.9 Personal services

Transport 5.2 Other
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Skills and Training

Highest level of educational qualification attained so far

Other qualifications
No formal qualifications

Vocational qualifications

GCSE/O-level or CSE

A-level or equivalent

Professional qualifications
Bachelor Degree or equivalent
Masters Degree or equivalent

Doctorate or equivalent
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Skills and Training

Skills shortages

Ability to speak another language
Ability to speak English

Sales and Marketing

Customer service
Communication

Technical skills
Over 25

Managerial skills
| mUnder 25

Advanced IT skills ‘
Basic IT skills

Numeracy

Literacy
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Skills and Training

Skills shortages impact on business performance

|
Ability to speak another language

Ability to speak English
Sales and Marketing
Customer service

Communication

Over 25

Managerial skills mUnder 25

Advanced IT skills
Basic IT skills
Numeracy

Literacy

I

I

|

]
Technical skills N

I
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1 not a constraint — 5 significant constraint
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Skills and Training

Use of various sources of training

E-learning
Distance learning
Private trainer outside workplace

Private trainer in workplace

Learning by doing

On the job training

Local college at workplace
Train to Gain

Learning at a local college
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Skills and Training

Average outcomes of training

Happier more motivated staff

Losing a member of staff to competitor

Greater employee loyalty to the business

Increased profitability

1]

Increased productivity

—_
[pe]

3 4

1 no impact - 5 strong impact
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Skills and Training

Importance of qualifications within business

Experienceis more important than qualifications h -

Qualifications are unimportant _
Personal development of staff _ l
Help recruitment decisions _ I
Business or professional requirement _ -

Legal requirement F

1 2 3 4

1 strongly disagree — 5 strongly agree
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Skills and Training

Sources of business advice used

Other business owners

Local Gov'

Internet

GoVv' funded business support
Export Partnership

EU Support

Enterprise Agency

Commercial business consultants

Central Government

Bank
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2008

2006

2004

Business School

Skills and Training

Percentage of business owners using Gov't funded business support
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Skills and Training

Use of government funded business support

Improve management skills
Business recovery

Increased confidence
Improving skills
Improved contacts

New markets
New improved products/services
Improve supply chain operations
Reducing costs

Increasing sales

Raising capital

Start-up process
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Skills and Training

How sources of business support are expected to be useful in providing advice in the
next 2 years

Sales and marketing development

Produce development

Operations and efficiency

B |nternet

Management, recuitment, people
development

B Government funded

business support
Accesstofinance

Starting-up

%
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Skills and Training

Summary

* Problems with the numeracy and literacy skills in the under 25s

« Skills shortages in customer service, communication and technical skills were identified as a
constraint by business owners

* Businesses do not see the linkages between training and outcomes

* Most commonly used sources of advice were other business owners, internet and banks

« Significant increase in the use of Gov’t funded business support services over the last two years
;
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