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How can we help you to improve your business? 
This survey is intended to give you the opportunity to tell us your views on the available government support to help make your business more profitable. The information provided will help me in my role in providing advice to the Minister for Employment and Learning on the support your business needs to become more profitable through the development of yourself and your team.  
Any information provided will be treated as confidential.

Bill McGinnis

Northern Ireland Adviser on Employment and Skills

Please return by email to adviser@niaes.co.uk or by post to: The Office of the NI Adviser on Employment and Skills, 7th Floor, Causeway Tower, 9 James St South, Belfast, BT2 8DN.

Closing date for responses: Tuesday 17th November
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1. Are you aware of Government programmes of support which would help you to recruit and upskill staff and improve your business performance?  
[Yes / No]
If no, please go to question 7.

If yes, please list the programmes you are aware of.
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2. Have you used any of the above programmes? 
[Yes / No]
If no, please go to question 5.

If yes, please list those which you have used.
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3. Did you find them useful?


[Yes / No]
If no, please go to question 4
If yes, please comment how they have supported your business.

[image: image8]Once completed, please go to question 7
4. If you did not find these programmes helpful , please list the improvements you feel are needed to meet your needs.
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Once completed, please go to question 7

5. What are the barriers or obstacles to you using the programmes of support?
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6. What actions do you feel need to be taken by Government to overcome these barriers?
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7. Which of the following methods would be most useful in communicating to you the available support for your business? Please score with 1 being the lowest and 5 being the highest.

	Method
	Score(1-5)

	Television
	

	Radio
	

	Internet
	

	Post
	

	Events
	

	Group meeting with other employers
	

	One-to-one meetings
	

	Peer group meetings
	

	Other (please state)
	
























































































































































Support for recruiting staff 

















Support for upskilling your staff

















Support for improving your business performance
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