











4.2.3 People

Five actions are grouped under the “People” programme and are suitable for SMEs. They are named
Marie Curie actions.

http://cordis.europa.eu/fp7/people

The following actions are the most relevant for SMEs:

—

. Marie Curie Industry-Academia Partnerships and Pathways (IAPP) programme is interesting for SMEs.
It is dedicated to create partnerships between commercial organisations (especially SMEs) and re-
search institutions. The funding covers exchange of experience, recruitment of experienced
researchers and to help organise workshops and conferences. Your business will also get help with
staff secondment and the participation of experienced researchers.

http://cordis.europa.eu/fp7/people/industry-academia_en.html

2. Marie Curie Initial Training Networks (ITN) offers the opportunity to create networks for young re-
searchers with less than five years of experience.

http://cordis.europa.eu/fp7/people/initial-training_en.html

4.2.4 Ccapacities

The FP7 capacities programme intends to improve research capacities through Europe. It operates in
7 different areas, the most SME relevant of which provides “Research for the benefit of SMEs”. It aims at
improving the “innovation capacity” of SMEs and gives the possibility for SMEs with little to no research
and development capacity to outsource their research activities. It is a bottom-up programme and oper-
ates cross-sectorial.

http://cordis.europa.eu/fp7/capacities

Three types of indirect actions are implemented under the programme “Research for the Benefit of
SMEs", as listed below:

1. Help for SMEs and SME associations for outsourcing their research activities to providers of research
services i.e. universities or research centres. The results of the research activities belong to the SME or
the association of SMEs that ordered the research. You can find more information about this by reading
Research for SMEs at a glance

ftp://ftp.cordis.europa.eu/pub/fp7/docs/research_smes_en.pdf

and Research for SME associations at a glance
ftp://ftp.cordis.europa.eu/pub/fp7/docs/research_smes_assoc_en.pdf

2. Developing and co-ordinating support to SMEs at national level. This means that FP7 will provide a
financial support to national and regional research programmes. You can learn more about it by
visiting the FP7 “capacities” webpage shown above.

3. Some support measures are to be launched under FP7 in order to provide ‘coordination and support
actions’ for projects that help to increase the impact of actions carried out under ‘Research for the
benefit of SMEs. The European Commission will also analyse and assess the impact of FP7 and the
needs of its participant.
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As most of the projects imply the creation of a consortium in order to respond to project proposals, any
company may participate in a collaborative project under the Seventh Framework Programme.
The European Commission issues calls for project proposals, experts and competitive calls on the FP7
website.

http://cordis.europa.eu/fp7/dc/index.cfm.

In order to provide help and advices to the participants of FP7, national contact points (NCPs) have been
created in all Member States. Several contact points are provided for each Member State and associated
states on the website of the FP7 programme. The network is based on existing national and regional
structures that provide personalised help regarding FP7 programme. There are also thematic networks
within this network of NCP. The most SME relevant network is dedicated to providing help regarding SME
issues.

You can find a search engine of NCPs by visiting FP7 support webpage:.

http://cordis.europa.eu/fp7/get-support_en.html

Lastly, an important tool is the Enquiry Service provided by the Europe Direct Contact Centre which aims
to answer any question related to EU research in general or EU Research Framework Programmes.

http://ec.europa.eu/research/index.cfm?pg=enquiries
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4.3 Structural Funds

As a part of the EU’s regional policy, structural Funds aim to promote economic and social cohesion
within the European Union by helping less developed EU regions to achieve economic prosperity. The
European Commission co-finances projects in these regions which are called “convergence regions.”

Structural Funds have 3 objectives: convergence, regional competitiveness and employment and Euro-
pean Territorial Cooperation.

SMEs can benefit from different funding possibilities targeting the above objectives. More specifically,
SMEs can obtain funding through the European Regional Development Fund (ERDF) and the European
Social Fund.

http://ec.europa.eu/regional_policy/sources/docoffic/official/regulation/newregl0713_en.htm
In addition, farming businesses can benefit from EU funding targeting the objective of rural develop-
ment under the Rural Development Policy.
Each Member State has a National Strategic Reference Framework (NSRF), which is coherent with the
Strategic Guidelines of the European Commission. The NSRF of each state contains Operational Pro-
grammes which present the priorities of the Member State. It is up to the Member States to implement
the Operational Programmes and to select, monitor and assess the projects. Structural Funds are man-
aged by the national/regional Managing Authorities of the Member States.

http://ec.europa.eu/regional_policy/how/policy/index_en.cfm

4.3.1 Convergence

The Convergence objective aims to contribute to the development of the least-developed regions of the

Member States. It concerns in total 100 EU regions that have lower GDP than the Community average.

The sum of money available amounts to €282.8 billion.
http://ec.europa.eu/regional_policy/policy/object/index_en.htm

There are two types of funding under this objective, namely:

A.The European Regional Development Fund (ERDF)

This is the largest Community financial instrument benefiting SMEs. Under the convergence objective

it aims at the modernization of economic structures as well as at the creation of jobs. ERDF is managed

both by the European Commission and the national/regional authorities. Under the Convergence objec-

tive, it co-finances activities in the areas of research and technological development, innovation and

entrepreneurship, information society and more.

http://ec.europa.eu/regional_policy/funds/feder/index_en.htm

http://ec.europa.eu/regional_policy/policy/region/index_en.htm

http://ec.europa.eu/regional_policy/atlas2007/index_en.htm
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B.The European Social Fund (ESF)

The fund is set up in order to reduce disparities in living standards across EU regions, thus achieving
economic and social cohesion. In particular, its aim is to contribute to the growth of the job market. The
European Commission in cooperation with the Member States agree on Operational Programmes. These

programmes consist of projects known as ESF projects.

Funding to SMEs is provided through “beneficiaries” participating in ESF projects, meaning national pub-
lic administrations, NGOs and social partners, involved in the sector of employment and social inclusion.

http://ec.europa.eu/employment_social/emplweb/esf_projects_117/search.cfm

Regarding the convergence objective, EU regions with GDP per head below 75% of the Community aver-
age, are eligible to receive more than 80% of EU funding.

http://ec.europa.eu/esf/main.jsp?catid=25&langld=en

Eligible Beneficiaries:
http://ec.europa.eu/esf/main.jsp?catid=31&langld=en

Contacts for Member States:
http://ec.europa.eu/esf/main.jsp?catid=45&langld=en

4.3.2 Regional Competitiveness and Employment

This objective aims at boosting the growth of employment. Funding is provided to wealthier regions of
the EU in order to encourage an even higher development and make sure that poverty is eliminated.
168 EU regions are eligible and the amount available is €55 billion.

There are two funding opportunities under this objective.

A. European Regional Development Fund (ERDF)

It focuses on the fields of innovation and knowledge-based economy, environment and risk prevention
and access to transport and telecommunications services of general economic interest.

http://ec.europa.eu/regional_policy/thefunds/regional/index_en.cfm#
http://ec.europa.eu/regional_policy/policy/region/index_en.htm

http://ec.europa.eu/regional_policy/atlas2007/index_en.htm
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B. European Social Fund (ESF)
ESF under the Regional Competitiveness and Employment Objective supports the adaption of enter-
prises and workers through lifelong learning as well as innovation within organisations. It concerns all
regions that are not included in the Convergence objective.
http://ec.europa.eu/regional_policy/funds/fse/index_en.htm
http://ec.europa.eu/esf/home.jsp?langld=en

http://ec.europa.eu/esf/main.jsp?catid=31&langld=en

http://ec.europa.eu/esf/main.jsp?catld=45&langld=en

4.3.3 European Territorial Co-operation (ETCO)

It aims at encouraging cross-border, trans-national and interregional cooperation. Regarding SMEs, its
purpose is to contribute to their growth and to boost entrepreneurship, innovation and share of experi-
ence. Funding is provided through participants (beneficiaries) in specific programs and projects. The
amount available is in total €8.7 billion. It is financed by the ERDF. For interregional cooperation all EU
regions are eligible.
You can find details about the objectives and the projects here:
http://ec.europa.eu/regional_policy/cooperation/index_en.htm
For cross border cooperation you can find the eligible regions here:
http://ec.europa.eu/regional_policy/images/map/cooperat2007/crossborder/crossborder27_eu_07.pdf

The following web link will give you information on transnational cooperation and eligible regions:

http://ec.europa.eu/regional_policy/images/map/cooperat2007/transnational/transnat_mosaic.pdf

You can find general information on accessing the funds here:
http://ec.europa.eu/regional_policy/thefunds/access/index_en.cfm#4

For more information about regional policy in general and how to apply to Operational Programmes,
you can contact your national contact point:

http://ec.europa.eu/regional_policy/manage/authority/authority_en.cfm
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4.3.4 oOther Structural Funding Programmes

Rural Development policy

More than 91% of the EU territory consists of rural areas and average income per head is lower in these
regions. Farming and forestry businesses still need to gain competitiveness. Therefore, rural develop-
ment policy plays an important role for the EU. As a result, EU’s Lisbon Strategy for jobs and growth and
its Goteborg Strategy for sustainable development also apply to rural areas. The final aim is to help the
countryside to face successfully all challenges and to prosper.

There are funding possibilities under the rural development policy for farming businesses, situated in
“Less Favoured Areas (LFA)." In these areas farming activity is considered to be difficult due to adverse
natural circumstances.

http://ec.europa.eu/agriculture/rurdev/Ifa/index_en.htm

http://ec.europa.eu/agriculture/rurdev/countries/index_en.htm

For more information SMEs can address their national Agricultural Ministries. You can find an information
request form as well as the postal addresses in every EU official language here:

http://ec.europa.eu/agriculture/contact/index.htm

Joint European Resources for Micro and Medium Enterprises-JEREMIE
The JEREMIE initiative is developed in coordination with the European Commission and falls under the
umbrella of the European Investment Fund. Its aim is to improve access to finance for SMEs. Regional/
national authorities have the ability to finance SMEs through the use of EU Structural Funds.
This can be done via the means of loans/guarantees, equity, venture capital, Business Angel Match-
ing Funds and investments in Technology Transfer Funds under the umbrella of a Holding Fund. These
financial instruments are provided to selected financial intermediaries who are focused on SMEs. It is up
to the governments to decide if they wish to sign a Funding Agreement in coordination with the EIF and
implement JEREMIE. In that case, EIF launches operations via calls for expression of interest for financial
instruments to be implemented in the respective region/country according to SME needs.
All SMEs with less than 250 employees in all 27 EU countries are eligible. The regions under both the
Convergence and Competitiveness objectives are eligible, under the condition that a Funding Agree-
ment is signed between the national Managing Authorities and EIF.
http://www.eif.org/news_centre/index.htm
For inquiries, you can contact the JEREMIE representative offices:
http://www.eif.europa.eu/what_we_do/jeremie/External_Offices/index.htm

There is also the opportunity of subscribing and receiving Press Releases in the following webpage:

http://www.eif.org/news_centre/press_contacts/index.htm
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Joint action to support Micro-finance Institutions in Europe-JASMINE

JASMINE is an initiative complementing the JEREMIE programme. It concerns people that want to start
their own small business or become self- employed. It aims at reinforcing the role of non-bank micro-
credit providers or Micro-Financial Institutions in the micro-credit field.

The means are the following:

a) technical assistance to micro-finance institutions in order to help them to be credible,
b) financing the activities of non-bank financial institutions.

Its initial capital rises up to 50 million euros. It is financed by the EIB and potential partner banks. The
Managing Authority is the EIF which funds MFIs through the means of loans, equity and technical assist-
ance. On September 2009 micro-credit providers had the opportunity for the first time to express their
interest for technical assistance. Regarding the selection, priority is given to non-banking Microcredit.

http://www.eif.org/what_we_do/microfinance/JASMINE/index.htm

2011, is the final year of implementation for JASMINE Technical Assistance and the following European
non-bank micro finance institutions were selected:

- Nachala, Mikrofond, and Bulgarian Development Bank JOBs MFI (Bulgaria);
« Patria credit, ROMCOM and The Agency for Implementing Projects and Programs for SMEs (Romania);
» Manchester Credit Union, Business Finance Solutions (England);
« Qredits (the Netherlands);
- Credal (Belgium).
For more information you can contact: info@eif.org.
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4.4 Other Thematic Funding

4.4.1 Eurostars Programme

The Eurostars Programme is a joint-initiative programme under FP7 and the intergovernmental network
Eureka. This programme aims at providing funding for marked-oriented R&D with the participation of
R&D performing SMEs (any SME “that dedicates at least 10% of its turnover or full-time equivalent to re-
search activities”). It is a bottom-up programme with no thematic restrictions even though it is dedicated
to a civilian purpose and aims at developing only new products, processes or services. To participate in a
Eurostars project, a consortium of different organisations must be created, yet the main partner must be
an R&D performing SME.
To find the information you need to apply, you can contact your EUREKA National Project Coordinator
(NPC) in any Eurostars Member Country.

http://www.eurostars-eureka.eu/where.do

4.4.2 Marco Polo Programme

The Marco Polo Il Programme supports actions in freight transport and logistics; it aims at reducing
transport congestion by providing grants. The programme co-finances new project during their start-up
period. The programme is not limited to a specific theme but each project must involve a cross-border
route and to be economically and ecologically viable. Calls for proposal are published on the Marco Polo
website at the beginning of each year.

http://ec.europa.eu/transport/marcopolo/about/index_en.htm

4.4.3 European Lifelong Learning Programme

This programme, launched by the European Commission, funds projects in the field of vocational
education and training. In this context, SME employees can develop their skills to match the continuous
challenges stemming from evolving working environments.

The programme consists of 3 actions: Mobility, Partnerships and Multilateral projects. SMEs have the
opportunity to participate in funded projects through an annual call for proposals. The proposals are
published by the Education, Audio-visual and Culture Executive Agency (EACEA).

http://eacea.ec.europa.eu/llp/leonardo/leonardo_da_vinci_en.php
http://ec.europa.eu/education/lifelong-learning-programme/doc1208_en.htm
For inquiries you can contact: EACEA-Leonardo-da-Vinci@ec.europa.eu

4.4.4 Erasmus for Young Entrepreneurs Programme

‘Erasmus for Young Entrepreneurs’is a pilot project founded by the European Union in 2009, which
intends to stimulate young (starter) entrepreneurs to exchange ideas, experience and information
amongst themselves and with seasoned entrepreneurs throughout the EU. The programme provides
both practical and financial assistance for young entrepreneurs who wish to learn by spending time in
an SME in a foreign country. The European Commission co-funds travel and accommodation expenses
of new or would-be entrepreneurs who wish to gain know-how about SME management as well as of
experienced businessmen looking for fresh perspectives and international cooperation opportunities.

http://www.erasmus-entrepreneurs.eu/page.php?pid=051
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5. EU - Who do | call?

5.1 Who do I call, if | want to speak to
Europe?

During his career as the US minister of Foreign Affairs, Henry Kissinger uttered the
now famous words: “Who do | call if | want to call Europe”.

This question has remained prevalent throughout the European Union’s existence.
And indeed, who represents the European Union? Is it the President of the Euro-
pean Commission or the European Parliament, or rather the European Council?
Recently, the European Union has attempted to tackle this problem by appointing
former Belgian Prime Minister Herman van Rompuy as permanent President of the
European Council, and thus functioning as the ‘President of the European Union'

However, this does not help you a great deal as a small business owner. Should you
ever encounter EU related problems or obstacles, you are not likely to pick up the
telephone to give Mr van Rompuy a call. So who do you call?

It is a well-known problem to the EU that small businesses have difficulties getting
their voice across. Small size and lack of resources put small firms in a disadvan-
taged position as opposed to large businesses which possess the means to get their
views across to the EU on a large scale. For this reason, the European Commission
has appointed a dedicated SME Envoy, whose responsibility it is to facilitate chan-
nels of communication between the Commission and small businesses, as well as
with MSE representative organisations. The SME Envoy is there to promote your
interests throughout the Commission and to make sure that the Think Small First
principle, as discussed earlier, is applied properly and effectively.

This year, Commission Vice-President Antonio Tajani, responsible for Industry (and
MSEs), has appointed Mr. Daniel Calleja Crespo as the new EU SME Envoy.

You can write to the EU SME Envoy at the following email address:

entr-sme-envoy@ec.europa.eu

~

4
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In February of this year, the Small Business Act for Europe was thoroughly reviewed.
One of the major implications has been an effort to have Member States install their
own SME envoy, frequently referred to as‘Mr or Ms SME' This person is responsible
in your Member State for ensuring a correct application of EU law affecting SMEs,
and to see to it that national as well as regional and local policies are MSE friendly.
All but two Member States have inaugurated their SME envoy at the time of this
publication.

A full list of national SME Envoys can be found at:

http://ec.europa.eu/enterprise/policies/sme/small-business-act/sme-envoy/national-sme-envoys/in-
dex_en.htm

Other relevant general contact points can be found below:
Contact Guide to the European institutions
http://europa.eu/geninfo/mailbox/inst_en.htm

Contact points within the EU institutions, agencies and other bodies

http://europa.eu/geninfo/mailbox/contact_point_en.htm

This link provides an overview of telephone and fax numbers and postal addresses, see the list of Con-
tact points within the EU institutions, agencies and other bodies

Europe Direct

Tel: 00 800 67 89 10 11 (free of charge throughout the EU)
Weekdays 9.00 - 18.30 CET - For any other hour you can leave a voice mail.

Contact form: http://europa.eu/europedirect/write_to_us/mailbox/index_en.htm

Your local contact point: http://europa.eu/europedirect/meet_us/directory/index_en.htm
Europe Direct is an information network covering all 27 Member States. The Europe Direct central infor-

mation service is responsible for answering any questions regarding the European Union. Your calls will
be answered in English; however you can use your own language, provided it is an official EU language.
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5.2 Other Important Signposts - Your MSE
Switchboard

In an attempt to untangle the sheer number of contact points, related to small busi-
ness issues, the European Commission has created an SME Portal focusing on your

business’ needs.
http://ec.europa.eu/small-business/index_en.htm

all Business Portal

Enterprise Europe Network

http://www.enterprise-europe-network.ec.europa.eu/index_en.htm
Your National Contact Point:
http://www.enterprise-europe-network.ec.europa.eu/about/branches

The Enterprise Europe Network brings together 580 business organisations from 49 countries. These
organisations are specialized in EU business issues, particularly as regards funding.

Your Europe
http://ec.europa.eu/youreurope/business/index_en.htmi##

The European Commission in cooperation with the national authorities provides a guide including
relevant information about doing business in the EU.

SOLVIT

http://ec.europa.eu/solvit/site/index_en.htm

SOLVIT is designed to solve problems encountered by both citizens and businesses in case an EU Mem-
ber State fails to correctly implement EU law, particularly in relation to the Single Market. Your business
can submit its complaints and SOLVIT centres are obliged to reply within 10 weeks. The service is free of

charge.

EURES

http://ec.europa.eu/eures/home.jsp?lang=en

This is a portal comprising of more than 850 advisers providing information, advice and services such as
job matching of job seekers and employers.
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European Business and Innovation Centre Network (EBN)
http://www.ebn.be

This is a non-governmental, pan-European network of more than 200 Business and Innovation Centres
and similar organisations. It is an umbrella organization providing assistance and expert advice to its
members.

European e-Business Support Network Portal (eBSN)
http://ec.europa.eu/enterprise/sectors/ict/ebsn/index_en.htm
eBSN is a network established by the Commission in order to encourage the use of ICT by SMEs

through networking and sharing of best practices. The overall aim is to boost competitiveness of the EU
economy.

FP7 National Contact points (NCPs)
http://cordis.europa.eu/fp7/ncp_en.html

The National Contact Points are established by the 27 Member States as well as the associated states un-

der the Seventh Framework Programme (FP7), as discussed earlier in this publication. The NCPs provide
support for research oriented SMEs.

Research Enquiry Service
http://ec.europa.eu/research/index.cfm?pg=enquiries

In case of any general question regarding EU research you can submit your request to the Research

Enquiry Service.

Electronic Proposal Submission Service Helpdesk
https://www.epss-fp7.org/epss/helpdesk.jsp

The EPSS helpdesk will answer any technical question regarding the online application forms for the FP7
programme.

CEN-CENELEC SME Helpdesk

http://www.cen.eu/cen/Services/SMEhelpdesk/Pages/default.aspx

These helpdesks at European and national level are specialised in providing information and advice on
European Standardization.

EU information and assistance services
http://ec.europa.eu/publications/booklets/others/83/index_en.htm

On this website you can find booklets issued by the Commission answering questions you may have
both of general nature or related to your business.
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ManagEnergy

http://www.managenergy.net/smes.html
The website provides you with a guide with thematic and sectorial access to locally relevant energy

information for SMEs, such as key European legislation, key funding, examples of good practices and
useful links.

Research4SMEs

http://www.research4smes.eu
This information portal is created as a part of joint actions and collaboration between three EU funded
projects. It offers aggregation of the shared information that relates to all the three projects concerning

public communication, press releases and workshops, as well as fostering the interaction with policy-
makers and SMEs intermediaries.

Erasmus for Young Entrepreneurs NCP
http://www.erasmus-entrepreneurs.eu/page.php?cid=05

Erasmus for Young Entrepreneurs is a grant providing promising European entrepreneurs with the skills

necessary to start and/or successfully run a small or medium-sized enterprise in Europe. New entrepre-

neurs exchange knowledge and business ideas with experienced business men and women, guarantee-
ing a valuable experience. National contact points can be found through the web link.

European Documentation Centres
http://europa.eu/europedirect/meet_us/directory/index_en.htm

European Documentation Centres offer online access to EU sources for research documents and a collec-
tion of printed publications.

National REACH/CLP helpdesks

http://echa.europa.eu/help/nationalhelp_contact_en.asp
REACH is a legislative framework regarding chemicals in the European Union. You can find a list of all the

national helpdesks providing advice regarding REACH regulations and all the responsibilities you as a
business owner have regarding the REACH regulation.

Beneficiaries’ Info Point - TEN-T European Agency

http://tentea.ec.europa.eu/en/apply_for_funding/follow_the_funding_process/follow_the_fund-
ing_process.htm

The TEN-T European Agency will provide information to beneficiaries of TEN-T programs.

Marco Polo Helpdesk

http://ec.europa.eu/transport/marcopolo/contacts/index_en.htm

The Marco Polo Helpdesk is dedicated to answer your questions regarding Marco Polo calls for proposals.
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IPR Helpdesk
http://www.iprhelpdesk.eu

The IPR helpdesk will answer your questions relating to participation in Community-funded research and
technological development projects or innovation projects on intellectual property.

Eco-innovation National Contact Points
http://ec.europa.eu/environment/eco-innovation/contact/national-contact/index_en.htm

These NCPs will assist your business to apply for funding and to receive advice and information about
the eco-innovation programme.

5.3 The Role of Your Local Government

Information about the European Union can also be requested at a local level. The European Commission
has representation offices in all 27 Member States, where you can find information about the European
Union and address your questions.

http://ec.europa.eu/represent_en.htm

Furthermore, you can contact the office of the Permanent Representation to the EU of your country,
region or local government. Each national representation’s website provides the address of regional
representations as well.
http://europa.eu/whoiswho/public/index.cfm?fuseaction=idea.hierarchy&nodeid=3780
Finally, the EU has offices in each Member State (and beyond). The following website helps you to find

the representations of the EU institutions in your country.

http://europa.eu/euinyourcountry/index_en.htm

[Englishem —¢]
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6. Conclusion

Understanding the processes and actions of one’s own government and the effect
thereof on your day-to-day business operations is already quite challenging.
Adding the complexity of the European Union to this equation can be mindbog-
gling at times.

What is generally known about the EU is what is felt most directly in your business:
added administrative burden and over-regulation. However, small business entre-
preneurs are often ill informed about the benefits and opportunities the EU creates
for their businesses, leaving many opportunities unused.

We hope that this publication has helped you in gaining a clearer perspective of
the main small business aspects of the EU operations and will function as a guide
towards making use of the EU.

It is important to realise that the European Union is an ongoing project, rather than
a static institution. The EU Institutions are therefore constantly looking to improve
their communication strategy towards small businesses in order to maximise your
knowledge of what is out there and available.

To be successful, your feedback is of vital importance to this process. Whether it will
be through membership in a national or European business association or as an
individual entrepreneur, your voice is important.

These past chapters have informed you of the channels that are available to you to

request information and get your ideas across to the EU, it is now up to you to make
your voice heard and take what is on offer.
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