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FSB Survey on the relicensing of the Sector Skills Council network 

The FSB undertook a survey of its members in April 2009. The survey received almost 3,500 responses. The 

focus of the survey was to assess the effectiveness of Sector Skills Councils across the UK.  

The survey was undertaken due to our current concern with the system and in particular the role and remit 

of the SSCs.  

We are in collective agreement on Lord Leitch’s recommendation that there is a significant role to be 

played by the SSCs, however, at present some of them are underperforming. The key is to get the whole 

network providing the service that employers demand.  

Approximately a fifth of SSCs are represented by a small employer at Board level.1  

Small businesses are concerned by the following: 

 Sector Skills Agreements are based on labour market forecasting as opposed to what employers 
demand. 

 Similar qualifications are being endorsed across various SSCs, leading to an overlap. 

 The SSCs do not have a voice within the RDA structure leading to a lack of communication between 
national and regional skills partnerships. 

 Some SSCs may lack the capacity to fulfil the role set out for them by Leitch. 
 

The survey covered all major sectors of the UK economy. 68% of all responses came from businesses with 

between 0-4 employees – and 86% owned a micro business (fewer than 10 employees).  

 

The key findings: 

- 71% of small businesses had never heard of Sector Skills Councils  

 

- 90% of small businesses did not know which Sector Skills Council related to their business 

 

- Of the 928 businesses who had heard of sector skills councils, only 10% felt that they were 

responsive to the needs of micro and small businesses.  

 

 

 

                                                           
1 FSB independent research of websites carried out July 2007 
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A selection of Quotes: 

 “Not always clear why they exist and how they differ really from the LSC, BERR, although they are 

supposed to be dedicated to an individual sector/industry. Many see the funding stream, grants and advice 

not always a clear one stop shop. For example Skillset represent my sector but I also have Creative & 

Cultural Skills who are the main overseer”. 

“It sounds very interesting but I know nothing about SSC having said that I am very pleased that a Council 

has been set up for particular Sectors - as this enables further study of the all varying sectors within 

Industry, which do need your support.” 

“More representation from the micro and small business community would help provide steering to give 
assistance where needed” 
 
“I have contributed on Asset Skills forums in the past and they seemed keen to engage with the industry 
and really understand where the skills gaps were. I enjoyed the discussions and being able to provide front-
facing experiential value to the forum” 
 
“Small businesses need high levels of flexibility when it comes to skills.  The SSC's provide a strategic skills 
position but it needs to be tailored to the immediate needs faced by small business owners.  The 'big 
picture' is great, but for many it's surviving tomorrow.  They need to position the skills agenda on today's 
climate.” 
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Case study 1  

Construction Skills/ Proskills/ Summit skills  

The greatest numbers of responses were in the construction and building related activities sector with 425 

responses.  74% of business owners had never heard of sector skills councils and similar with the national 

average, 90% did not know which SSC related to their business.  

 

Case Study 2  

Skillsmart 

396 responses were gathered from the Retailing sector. 83% of businesses had never heard of sector skills 

councils and 97% of businesses do not know which Sector Skills Council relates to their business. 

 

Case study 3 

People 1st  

211 responses were obtained from the Hotels, restaurants, bars and catering sector. Only 54% of 

responses came from businesses with fewer than 5 employees. 76% of businesses had never heard of 

sector skills councils and 95% do not know which SSC relates to their business.  

 

Case Study 4 

e-skills  

209 responses were obtained from computer and related activities sector. 75% had never heard of their 

sector skills council and 92% do not know which SSC relates to their business.  
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FSB recommendations 

 

1. The creation of a Micro-business Skills Council 
 
 
2. Greater joined-up working and sharing of information across Sector Skills Councils to limit the 

overlap of courses, for example in Leadership and Management. 
 
 
3. Increased visibility of SSCs amongst existing business networks to help raise the awareness of the 

Councils in the business community.  
 

4. Policy focus on the needs of smaller businesses ς for example, realising that the majority of smaller 
employers use informal methods of training which should be as valued as recognised paper 
qualifications.   

 

5. The adoption of more transparent performance management procedures for SSCs, for example by 
initiating a series of performance assessments akin to the system that operates for the RDAs. 
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