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Business Bytes — May 2009

NEW Loan Fund for
South West Businesses

As part of the drive for economic recovery, the South West Regional Development
Agency (RDA) has announced the launch of a new £10m South West Loans Fund
which is now available to help growth-oriented business with viable business plans.
Of this £56m is available in Cornwall and the Isles of Scilly and £5m for the rest of the
region. Interested businesses should contact Business Link who will take them
through the first steps in the application process. Contact details: 0845 600 9966 or
visit www.businesslink.gov.uk/southwest.

Beating Recession
Beating Redundancy

Truro and Penwith College has secured £2.4 million to help beat redundancy and
recession in Cornwall. Their new project, funded by the Learning and Skills Council and
European Social Fund, can help those who are under notice of redundancy, those
recently made redundant or unemployed people wanting to return to work. Businesses
struggling with the current economic climate can also access support and marketing
consultancy services free of charge.

With redundancy levels in Cornwall increasing because of the national recession, the
funded activities will prepare individuals for sustainable employment or self-employment.
The Beating Redundancy project is a flexible fully funded programme of support boosting
people back into work. Individual advice and guidance sessions are available with
College staff to help people identify areas of development to boost them back into work.
Free training in areas such as CV Writing, Interview Techniques, Computing and IT,
Health and Safety, Management and setting up a new business enterprise is on offer.

Businesses wanting to beat the recession can also benefit from customised support
services including Marketing Consultancy, Business Improvement Techniques,
Regeneration Strategies, SMARTER working practices, Training Needs Analysis and
additional staff training. Those keen to benefit from this scheme are urged to contact the
College’s dedicated Business Centre on 01872 242711 or through the Open Learning
Centre on 01872 261151.

Truro and Penwith College can help beat recession:

Do you know a business that needs to beat the recession?

A fully funded programme of support boosting business performance

Free training, development and support in a number areas:
Marketing Consultancy, Business improvement Techniques, Organisational
Needs Analysis, Regeneration Strategies, SMARTER working practices, Staff
Training and much more.

Contact Denise in the Business Centre to see how we can help:
01872 242 711 or businesscentre@truro-penwith.ac.uk



http://www.businesslink.gov.uk/southwest
mailto:businesscentre@truro-penwith.ac.uk

TRURO
COLLEGE

Y

v

PENWITH
COEEGE

b/l2ve 2/810 3

ISN

@
o
=
(78
-
(9]
w
(72}
(@]
(0]
=
g
:
(0]
@
S
=
Q
o
(0]
o §
=3
:
;’
()
o
| =
x

3
=
=
c
5
o
Q
=)
)
Q
o
)
(3
{ =
=
IS)
{ =
8,
3
o
(2]
[72]
Q
o)
= )
=
=
o

s9)Ag ssau

European Union
European Social Fund
Investing in jobs and skills

Cornwall Business Club
One Cornwall: One Business Community

Kevin Lavery the Chief Executive of the new Cornish Council suggested 'we have to work
together' in a speech he gave at the Truro and Penwith College Business Club in Truro in April.
Carleen Kelemen, Director of the Convergence Partnership Office for Cornwall and the Isles of
Scilly, also spoke at the event, which aimed to clarifying the role that the new Cornwall Council
has taken on, and at looking at the various challenges faced by Cornwall that the new Council
aims to redress. =

David Mathew, Director of Finance at Truro College
introduced the evening by comparing the advances
that have been made by the College since its merger
with Penwith College, with the challenges faced by the
new council, and how our journey to improvement and
change began on the 1° of April 2008. “It is amazing
how far we have come in a year,” he commented, “We
are delighted that so much progress has been made in
such a short period of time.”

Carleen Kelemen then spoke passionately of how
Cornwall is in an excellent position for expansion of
businesses. “The convergence fund of £550 million laid out between 2007 and 2015 gives us the
chance to intelligently invest in businesses and projects throughout Cornwall.” Kevin Lavery, Chief
Executive of the new Cornish Council, began his speech with a run through of his history and the
various roles he has taken on prior to his latest post in Cornwall. He spoke of the dangers of doing
nothing and how it had become apparent that Cornwall had two options available to it: Do nothing,
and let things continue to decline, or face up to the problems. The New Cornish Council is facing
up to the problems, tackling them with the intention of finding long term solutions. He spoke of
what a good council can do.

“A good council can positively affect the image of a county and improve the feel good factor. A
good council presents a can-do attitude. A good council should be easy to deal with. It should be
able to see what success looks like. It needs to be clean and efficient. It needs to have an
external view of its place in the environment. A good council should use the fruits of that initiative
to invest in the county. It should be easy to do business with, striving to get the right balance of
local and external sources. All of the issues we face are fixable, but we have to work together.”

When asked the question, “What does all this mean to small businesses in Cornwall?” He
responded: “We need to look at small businesses and see if we can help them grow, we need to
strike a balance and encourage these small businesses to get involved and to grow.”

Truro and Penwith College Business Centre in association with Lloyds TSB
cordially invite you to attend the

Cornwall Business Club

Promoting Passion for Sustained Success

with Guest Speaker Olga Polizzi
Rocco Forte Collection and Hotel Tresanton, St Mawes
Fal Building, Truro College Gloweth Campus
Thursday 25th April 2009 at 6.30pm for light refreshments

Numbers are strictly limited and bookings will be accepted on a first come first served basis.
Truro and Penwith College Business Centre, FREEPOST SWB 40774, Truro, TR1 2HE,
Phone: 01872 242702 Fax: 01872 242710 Email: businesscentre@truro-penwith.ac.uk

TRURO PENLWE'nT-E dLlOYdS TSB

COLLEGE cO
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European Union
European Social Fund
Investing in jobs and skills

Congratulations Cornwall Partnership Trust!

Cornwall Partnership NHS Trust has won the Skills Pledge category of Learning and Skills
Council’s South West Skills Awards. Representatives of the Trust and its training partner,
Truro and Penwith College attended the prestigious awards event at Sandy Park Stadium in
Exeter on the 27" April.

The awards were presented by Scottish rugby and Strictly Come
Dancing Star Kenny Logan. Allison May, Support Worker
Development Lead for the Trust collected the award and said “I'm
delighted to celebrate the Trust’'s achievements and commitment to
training and developing its employees by accepting this award.
We've come a long way since making the Skills Pledge. We’ve had
excellent feedback from our trainees and | hope winning will
encourage us to do even more.”

Paula Mayes NHS Account Manager for Truro and Penwith College
added “We are so proud of what the Trust has achieved in such a
relatively short time frame and so pleased that we have been able
to support the Trust with the implementation of the Skills Pledge”.

Trust Chief
Executive Lezli
Boswell said, ‘I
am delighted we’ve won this prestigious award.
We made the Skills Pledge in order to champion
the benefits of training and education to our
employees. A well trained workforce enables us
to care our patients confidently and ensures we
continue to deliver high quality patient focussed
care.”

By making the ‘Skills Pledge’, Cornwall
Partnership NHS Trust agreed to encourage its employees to:
e gain skills and qualifications to support their future employability
e acquire basic literacy and numeracy skills and work towards a Level 2 qualification or 5
good GCSEs
e raise their skills and competencies thereby improving patient services.

The Cornwall Partnership Trust was amongst twenty learners and nineteen companies from
across the South West region that were recognised at the South West Skills Awards. To see the
full list of winners click here.

Business Byte
Budget 2009 - Key points for business

Loss-making companies can reclaim taxes on profits made in the last three years until
November 2010.

A top-up trade credit insurance scheme will be introduced, which will match private sector trade
credit insurance provision if insurers reduce their cover for businesses operating in the UK.

Main Capital Allowance for businesses has been doubled to 40%.

A new £750 million Strategic Investment Fund to help emerging technologies and sectors. This
includes an extra £10 billion of investment in the communications sector and more funding for
the digital industries.

Funding of £500 million for the construction sector in order to kick-start house building projects.
This includes £100 million for local authorities to build energy efficient homes.

Allocation of £50 million for upgrades to housing for the armed forces.

The full Budget report and associated notices are available from HM Treasury at:
http://www.hm-treasury.gov.uk/bud bud09 index.htm



http://readingroom.lsc.gov.uk/lsc/SouthWest/Regional_release_for_winners_-_final_final.pdf
http://click.icptrack.com/icp/relay.php?r=14824327&msgid=331880&act=JZ40&c=126827&admin=0&destination=http%3A%2F%2Fwww.hm-treasury.gov.uk%2Fbud_bud09_index.htm
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European Union
European Social Fund
Investing in jobs and skills

One in 56 businesses predicted to fail in 2009, says report

The number of businesses that will fail during 2009 is predicted to rise and one out of every 56
firms will fold, according to the latest Industry Watch report by BDO Stoy Hayward. The report
says that 36,000 businesses will fail this year, a 59% rise when compared with 2008, and
predicts that a further 39,000 will close during 2010. The construction sector will be the worst
affected with 3.2% of businesses expected to fail. Shay Bannon, head of business restructuring
at BDO Stoy Hayward, said: "Business failures are set to worsen before any improvement is
seen."

For more on this story go to:
http://www.bdo.uk.com/news/2009/one-in-56-businesses-will-fail-this-year-says-bdo-stoy-hayward-
report.html

Truro and Penwith College Business Centre have £2.4 million to help businesses in difficulty.
Support can range from marketing consultancy, business improvement techniques, regeneration
strategies and much more. To find out how we can help contact Denise:

t: 01872 242711, e: businesscentre@truro-penwith.ac.uk

New Seminars include PR Skills, Copywriting, Proofreading, Networking Skills, Retail Visual

Merchandising for Christmas, Telesales, Food Services, Bar Services and much more.

BUSINESS SKILLS SEMINARS

NEGOTIATION SKILLS

9™ June 2009 — Tregye, Carnon Downs

This seminar develops your understanding of the process of negotiation and the appropriate behaviours
e.g. influencing, building rapport and creative thinking, helping all parties achieve a win-win situation. Cost:
£95

MARKETING FOR SMALL BUSINESSES

16" June 2009 — Tregye, Carnon Downs

This one day seminar will provide you with an essential overview of the importance of marketing within your
business ensuring you get value for money with your marketing strategies. It will provide you with the
knowledge and capability to ensure you undertake effective marketing techniques to improve and enhance
your business or organisation. Cost: £95

EVENT MANAGEMENT

18" June 2009 — Tregye, Carnon Downs

Whatever the purpose of your event it needs to be a sucess! This seminar will develop your understanding
of planning events and will identify essential planning techniques to make sure your events run smoothly.
Discover helpful tips and hints and creat an event planning checklist that will allow you to plan great events.
Cost: £95

CUSTOMER SERVICE

14" July 2009 — Tregye, Carnon Downs

Build upon and reinforce the essential skills required to deliver effective customer service. Understand the
importance of individual contribution through effective communication and discover strategies to deal with
customer complaints and difficult people. Cost: £95

ASSERTIVENESS, MOTIVATION AND CONFIDENCE

21" July 2009 — Tregye, Carnon Downs

This seminar allows you to become assertive, motivated and confident in the workplace. Discover and
develop techniques and strategies to increase self confidence allowing you to be more confident in
influencing colleagues at work. Cost: £95

PROJECT MANAGEMENT

29" July 2009 — Tregye, Carnon Downs

Discover how to manage a project successfully achieving your desired outcomes on time and within
budget. Developing effective project management techniques can considerably help you achieve outcomes
and meet project deadlines. Acknowledging the need for project management can be the first critical step in
meeting desired objectives and this seminar will give you the skill to do this. This seminar will allow you to
understand the essential planning procedures and will give you the confidence and ability to put these
techniques into practice. Cost: £95

To book: t: Denise Caff 01872 242711, e: denisec@truro-penwith.ac.uk or BOOK ONLINE



http://www.trurocollege.ac.uk/page.php?pageID=1505
http://www.trurocollege.ac.uk/page.php?pageID=378
http://www.trurocollege.ac.uk/page.php?pageID=372
http://www.trurocollege.ac.uk/page.php?pageID=361
http://www.trurocollege.ac.uk/page.php?pageID=356
http://www.trurocollege.ac.uk/page.php?pageID=374
mailto:denisec@truro-penwith.ac.uk
http://www.trurocollege.ac.uk/page.php?pageID=408
http://click.icptrack.com/icp/relay.php?r=14824327&msgid=347051&act=JZ40&c=126827&admin=0&destination=http%3A%2F%2Fwww.bdo.uk.com%2Fnews%2F2009%2Fone-in-56-businesses-will-fail-this-year-says-bdo-stoy-hayward-report.html
http://click.icptrack.com/icp/relay.php?r=14824327&msgid=347051&act=JZ40&c=126827&admin=0&destination=http%3A%2F%2Fwww.bdo.uk.com%2Fnews%2F2009%2Fone-in-56-businesses-will-fail-this-year-says-bdo-stoy-hayward-report.html
mailto:businesscentre@truro-penwith.ac.uk
http://www.trurocollege.ac.uk/page.php?pageID=281

