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Ann Vandermeulen MARCH 2008 

Result of FSB 321 Survey for JAN 09 – Topic: The Link 
Results Date: 22/01/09   Survey Finish Date 21/01/09 

(To discuss full results please contact the Regional Secretary) 

  
 EAST BRANCH AREA COUNT MID BRANCH AREA COUNT WEST BRANCH AREA COUNT 

WHAT 
THEY 
SAID IN 
NUMBER 
& % 

Have you 
needed 
Business 
Advice or 
Support in 
the last two 
years? 

Are you aware 
of the current 
service offered 
by Business 
Link? 

From either 
your previous 
experience or 
your general 
knowledge of 
the Business 
Link service 
now, would 
you contact 
them to use 
this service? 

Have you 
needed 
Business 
Advice or 
Support in 
the last two 
years? 

Are you aware 
of the current 
service offered 
by Business 
Link? 

From either 
your previous 
experience or 
your general 
knowledge of 
the Business 
Link service 
now, would 
you contact 
them to use 
this service? 

Have you 
needed 
Business 
Advice or 
Support in 
the last two 
years? 

Are you aware 
of the current 
service offered 
by Business 
Link? 

From either 
your previous 
experience or 
your general 
knowledge of 
the Business 
Link service 
now, would 
you contact 
them to use 
this service? 

COUNT Question 1 Question 2 Question 3 Question 1 Question 2 Question 3 Question 1 Question 2 Question 3 

YES 21 24 24 20 27 24 7 6 5 

NO 22 19 17 22 15 16 7 8 6 

Don’t 
Know 0 0 2 0 0 2 0 0 0 

% Question 1 Question 2 Question 3 Question 1 Question 2 Question 3 Question 1 Question 2 Question 3 

YES 48.84% 55.81% 55.81% 47.62% 64.29% 57.14% 50.00% 42.86% 35.71% 

NO 51.16% 44.19% 39.53% 52.38% 35.71% 38.10% 50.00% 57.14% 42.86% 

Don’t 
Know 0.00% 0.00% 4.65% 0.00% 0.00% 4.76% 0.00% 0.00% 0.00% 

 


