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Tourism Strategy Update Meeting  
22nd January 2010 

The next Tourism Strategy Update Meeting will be taking 

place at the Riviera International Centre on Friday 22
nd

 

January 2010 and everyone is very welcome. The event will 

start at 10am for coffee with presentations taking place from 

10.30, finishing at 13.30pm.  

 Please RSVP to marketing@torbay.gov.uk if you would like 

to attend.   

 The purpose of this event is to: 

Present and discuss the proposals on the formation of the 

English Riviera Tourism Company (ERTC)  

¶ To present an update on the Tourism Strategy attack 
brands: Agatha Christie, Global Geopark, Events and 
Festivals, Maritime Leisure and Business Tourism.  

¶ For us all to be inspired by James Beresford, the new 
CEO of Visit England, who is our special guest.   

This particular event is a very important one, if we are to 

launch the ERTC successfully next year we all need to agree in 

January a common way forward.  

 

Devon Newsletter   

  Torbay  News     

Calling members from:- 

BABBACOMBE 
TORQUAY 
PAIGNTON 
& BRIXHAM 

Tell us what you need for YOUR town centre. 
Please e-mail the Regional Office with your ideas for change and 

regeneration. 
devon@fsb.org.uk  

 

 

Torbay Branch 

Networking Evening 

at 

Churston Traditional Farm Shop  

Brixham Road, Churston Ferrers 

 
Thursday 21st January - 7.30 pm 

The Chef will be on hand to cook the refreshments! 

Entry is FREE so come along and join us,  

Meet the new Branch Committee  

and do some  Networking 

Please ensure you book Tel: 01803 322499 or  

e-mail: devon@fsb.org.uk 

Would you like to host an event to showcase your 

business to fellow FSB members?  Please contact the 

Regional Office on 01803 322499 or e-mail ς 

devon@fsb.org.uk 

18th February 2010 - 7.30 pm 
Showcase Networking Event 

at 
Createanet, Victoria Parade, Torquay 

Kevin King will showcase his business with a 15 minute talk 

Breakfast Networking Club 

Next Meetings - Tuesday 19th January, 2nd & 16th February 2010 
in the INN @ The Grosvenor, Belgrave Road, Torquay  

from 7am until 9am 
 

£10 per person to include a full English Breakfast 
To book e-mail: 

jparry@grosvenorhoteltorquay.co.uk or Tel:  01803-294373   

mailto:marketing@torbay.gov.uk
mailto:devon@fsb.org.uk
mailto:devon@fsb.org.uk
mailto:devon@fsb.org.uk
mailto:jparry@grosvenorhoteltorquay.co.uk
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137-139 St. Marychurch Road 
TORQUAY 
TQ1 3HW 

Tel: 01803 322499  e-mail: devon@fsb.org.uk 
www.fsb.org.uk/devon  

The first event is 

TONIGHT 14th January at 

the Exeter Court Hotel, 

Kenford, Exeter 

mailto:devon@fsb.org.uk
http://www.fsb.org.uk/devon
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The Benefits of employing an Apprentice 

                                      Nigel Hillier ς Exeter Branch Chairman FSB 

Eighteen months ago my company, Vision ICT Ltd. took on a young apprentice with some trepidation, it should be said. We run the 

business from our home and the idea of having a young person in was daunting.  Our apprentice has now qualified through her IT 

course to NVQ level 2 and we have taken her on full time. An apprentice can bring enthusiasm, new ideas and approaches as well as 

providing an opportunity for you to work with an individual and develop their knowledge skills and personality. The support an 

apprentice receives and you can receive through Exeter College  is excellent and the training opportunities the individual has access to 

really can benefit your business.  Yes, you sometimes need patience and understanding but that it is what we all need sometimes. I 

strongly recommend taking on an apprentice and would certainly encourage you to explore the potential it can offer you and your 

business.            More information                                                                                                                    

 

 

 

 

 

 

 

http://www.fsb.org.uk/121/assets/new%20apprenticeship%20launch%20(2).pdf
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News from the Branches 

 

Committee members that were elected at the recent AGMs 

East Devon Branch Committee 

From left to right -  Greg Page-Turner (Chairman)  Phil Lee 

(Committee Member) & Jamie Love (Vice Chairman) 

 

Mid Devon Branch Committee 

From left to right -   

Henry Joynson, Jerry Allen (Vice 

Chairmen),Steve Lodge (Committee 

Member), Warwick Knowles (Secretary), 

Chris Prentis (Chairman) Steve Boniface 

(Committee Member) 

 

Plymouth Branch Committee 

From left to right ς Ross Dent 

(Committee Member), Jackie Lowry, 

Lesley Shorrocks (Vice Chairman), 

Richard Thomas (Chairman), Bruce 

Cardwell (Committee Member), 

Deborah Southwould (Secretary/Vice 

Chairman)) 
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 Groundworks South West  
Environmental Business Services  

 

Stay legal: book now for the annual legislation update 

seminar  

Three seminars will be running across the region  next year to 

provide businesses with an important update on the changes to 

enirvonmental legislation which  could effect your organisation.  

 Plymouth, Devon - 23rd February 2010 

Bodmin, Cornwall - 2nd March 2010 

Bristol - 9th March 2010  

All events will run from 10am -1pm and include a networking 

lunch. £25 + VAT per place. 

 For more information and to book, please email Kathy Byles   

kathy.byles@groundwork.org.uk  

(T) 01752 217721 ext 352   (M) 07791 290141  

 

Places are limited and are usually over subscribed, so please 

book early to avoid disappointment.  

ACORN BS8555 - new training  courses start in 2010 - 

book now  

 Groundwork offers in -house BS 8555 training and 

implementation courses for businesses that are seeking to 

implement their environmental management system in stages.  

 

BS 8555 allows businesses to seek third party verification 

through a UKAS accredited inspection body for the work they 

have already undertaken without having to implement ISO14001 

all in one step.  

 

BS 8555 consists of six separate phases, each of which can be 

individually certified. Each phase is divided in to separate stages 

that outline specific requirements, making implementation 

more manageable. On completion of stage 1 of phase 6, 

businesses can become certified to ISO14001.  

Please contact  Kathy for  further information:  

(T) 01752 217721 ext 352   (M) 07791 290141  

(E) kathy.byles@groundwork.org.uk  

 

Business Link Events Calendar for January 

 

Has FSB Membership helped your business? 

 

LŦ ǎƻ ǿŜΩŘ ƭƻǾŜ ǘƻ ƘŜŀǊ ŦǊƻƳ ȅƻǳΦ   

Please share your good news with other FSB 
members by e-mailing devon@fsb.org.uk 

Sell2Plymouth 

If you're a small business manager or owner who's often 

wondered how you can win business from the large 

public sector buyers in the area, then Sell2Plymouth are 

here to help. Sell2Plymouth.co.uk is a partnership 

between Plymouth's public sector buyers, our local 

business support agencies and both the Chamber of 

Commerce and the Federation of Small Businesses. 

 
Visit the website for further details  

 

Do you want to do business with the big spenders? 

 

A new website launched on the 7th December 09 has 

been introduced to support small businesses. This 

initiative has been co-ordinated by Exeter City Council 

in collaboration with Exeter Business Support, Business 

Link, Exeter Chamber of Commerce and the Exeter 

Federation of Small Businesses. The website: 

www.exeterbuysellprosper.co.uk has been designed to 

actively encourage those making buying decisions in 

local public sector and large employers, particularly for 

contracts that do not need to go out to formal tendering, 

to buy from local small businesses. 

mailto:kathy.byles@groundwork.org.uk
mailto:kathy.byles@groundwork.org.uk
http://www.fsb.org.uk/121/assets/business%20link%20events%20calendar%20january.pdf
mailto:devon@fsb.org.uk
http://news.businesslinkdcs.co.uk/re?l=3b5w1zIy4ecssIn
http://news.businesslinkdcs.co.uk/re?l=3b5w1zIy4ecssIo
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Employer Short Courses 

 @ City College Plymouth 

 

There is a range of courses designed to 

support you and your business, and ensure 

that you meet workplace legislation; 

protecting your customers and your 

workforce. 

 

To find out more about these courses please 

call 01752 305026 or e-mail: 

employers@cityplym.ac.uk  

 

 

expowest Trade Exhibitions 2010 

Westcountry - 2/3/ 4 February at Westpoint Arena, 
Exeter, Devon (3-day event) 

South Wales - 23/24 March at United Counties 
Showground, Carmarthenshire (2-day event) - 
LOWER PRICE 

Cornwall - 2/3/4 March at The Royal Cornwall 
Showground, Wadebridge (3-day event) 

 In 2010, we will be celebrating 30 years of 
exhibition organizing. 

Exhibitions South West will,  as ever, be pleased to 
welcome back those exhibitors who have stayed 
and prospered with expowest over many years, and 
to greet new exhibitors who wish to avail 
themselves of the excellent business opportunities 
provided . 

We are more widely embracing the Care and Health 
sector, in addition to our normal area of 
activity.  This is a sector which, to a considerable 
extent crosses over our existing profile, and which 
is ever-growing.  Incorporating those providers and 
hence, visitors, will add further valuable business 
opportunities within the expowest portfolio. 

Members of The Federation of Small Businesses 
wishing to take an exhibition stand will be given 
10% discount. 

If you would like more information, please call us 
on 01872 245220 - 
www.expowestexhibitions.com       

  

    TWO LOCAL GROUPS WITH FUNDS TO DISTRIBUTE 

Greater Dartmoor LEAF.  May be able to help groups of businesses wishing to 

access new markets and distribution processes, improve the skills of the workforce 

or install energy saving and energy generating measures.  The area includes all of 

West Devon and parts of Teignbridge and South Hams.  For more information go 

to www.greaterdartmoorLEAF.org, e-mail info@greaterdartmoorLEAF.org or 

phone 01837 658643 

Similarly the South Devon Coastal Local Action Group has a funding programme 

open to a wide range of applicants, including businesses, to promote 

development, adaptation and diversification and strengthen supply chains and 

distribution networks.  For more information go to www.southdevoncoastal.org,                             

e-mailadmin@ruraldevon.org or phone 01548 858805, mobile 07860 773969 

 

 

mailto:employers@cityplym.ac.uk

