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The atmosphere will be relaxed and informal with refreshments provided

FSB Care ) j
Drop in any time between 5.30pm and 8.30pm
14" January 2010 Exeter Court Hotel, Kennforetxeter EX6 7UX
19th January 2010 Watermark CentrelvybridgePL21 0SZ
26" January 2010 The Cedars HoteBarnstaple EX31 2HP

It would be helpful, to assist us with catering, if you could let the Regional Offi
know if you will be attending Tel: 01803 322499nai: devon@fsb.org.uk

Please sign the Petition

Business Rates Réaluaton 2010
Protect Our Business&sSign up now

bdzYo6 SN mn 52¢gyAy3a {GNBSG KFa FLIWINRPGSR GKS {2dziK || Y&
the valuation of business premises in the current economic climate.

The Council therefre wishes to urge the business community to-togto the Number 10 website arfsign the Petition
The deadline for the petition is 06 January 2010

The FSB (Fedation of Small Businesses) is fully behind this petition and we firmly believe it merits the full support
business community. We would urge all members to sign this petition.



http://petitions.number10.gov.uk/businessrate/
mailto:devon@fsb.org.uk
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New Regional Secretary elected at Regional AGM

Jerry Allen from Mid Devon Branch was elected the new Regic
Secretary at the AGM on #2November 2009 at the Lord Haldol
Hotel, Dunchideock. Jerry takes over from John Arnold who step
down after 6 years in the post. John was presented with a githe

Regional Chairman on behalf of the Committee and was war

GKFY1SR F2NJ Ittt KA& 62N)] 208N
presented with a bouquet of flowers.
John & June
Arnold receiving
gifts from

Malcolm Colegate

Other elections were :

Regional Chairman
Vice Chairmen

Malcolm Colegate
David Hxby and Nigel Hillier

Treasurer Tony Brown
National Councillor Chris Prentis
Deputy NC Jerry Allen

After Lunch our speaker was Tim Randell, the publisher of De
Life. He gave a very lighearted but informative talk about how
small businesses shial think about their advertising how to get

GKS Yz2aid 2dzi 2F @2dz2NJ aLISYyR®
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advertisements.

The talk elicited many questions and some light heartedtér. It
was an excellent example of a fun presentation with a seric
message and we all went away having learnt something.
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Regional Committee

Pictured from Left to right: David Haxby, David Shepha
Jerry Allen, Tony Brown, Peter Ashton, Nigel Hillier, Chr
Prentis & Malcolm Colegate

Banking and Late Payment Case Studies

The FSB is looking for smallisinesses that have
experience of these issues .

Banking/Finance case studies

Withdrawal/decrease of overdrafts;

Refusal of loans;

Excessive cost of loans or overdrafts (and if terms h:
been changed when the circumstances of tt
busness have not altered.

Late Payments:

From public sector;

Private sector;

Charging to be paid on time;
Non-payments

We are discussing these issues, especially banking
a regular basis with Ministers and parliantarians,
along with key stakeholders and the press.

New case studies help us press our message, give
the opportunity to highlight the problems and sugge:
solutions. All case studies will be treate
confidentially and, if used publicly we will of ¢cea
consult you first.

Priyen Patel Policy Advisor
Press and Parliamentary Offic620 7592 8118
Priyen.Patel@fsb.org.uk



mailto:Priyen.Patel@fsb.org.uk
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Exeter Branch

Exeter Branch @nmittee
Left to right: Nick Findell, Frances Canning, Colin Fribben

Nigel Hillier, Tony Langmead & Chris Findell

At the recent Committee Meeting future event:
were discussed.

Jan/Feb 2010 a talk on the ®Reluation and the
best approach to check your assessment.

March/April demonstrate the new website
www.exeterbuysellprosper.co.uk and get
members involved with the opportunities
available for procurement for under £25t
contracts.

May/June talk on business promotion; trainin
via Exeter Business School or similar.

July b be our usual social gathering in the Cit
venue to be agreed.

Watch out for the Exeter Branch Newsletter fc
further up-dates in the new year.

Any suggestions for topics will be welcomed.

Torridge Branch

The new committee of the Torridge Branch of the KSE
working towards putting together an events diary for 2010.

The committee came up with several ideas, but before we |
anything firm in the diary we thought we would ask ol
members what they would like do.

Our ideas are as follows:

1 Wine Tasting (a version called Wine Mans Bluff, witl
quiz twist to the evening)

1 Quiz night (our North Devon colleagues arrange one
these and they are quite successful, so we need ont
our own patch)

1 Touring the rgion ¢ we need to organise events it
Torrington, Holsworthy, Winkleigh and other towns
Torridge, not just Bideford (these events could inclu
an afternoon/morning/all day of supporting the FS
"keep it local" campaign, followed by an early eveni
networking event and presentation)

1 Quiz the parliamentary candidates (with 2010 beil
election year, let's get the candidates to come and ti
to small businesses, and hear our concerns)

1 Business to Business Dinner (or lungln opportunity
to have a good ma and to network with fellow
members (to include a topical presentatigror not?)

9 Visit and tour a member's businessve are looking for
interesting businesses where we could invite membe
to come along and learn about your businessa
showcase oppottnity for you.

1 Social skittles evening

FSB breakfast meetingghese are already in the calendatast
Wednesday of every month at the Durrant House Hatepen
to members and nommembersc we're looking for members to
do short (1615 minute) presentatins.

Well, those are our ideas! What do you think? Would you |
to go to any of them, where would you prefer them to be, ha
you any ideas of your own, would you like to invite members
your business and to showcaseto the Torridge members,
would you like to sponsor an evening?

If you have any ideas, or comments relating to the abo
please contact Kevin Woodward, Vice Chair and Secretary o
Torridge Branch bymail and he'll collate these ideas an
present to the committee for finalising the agendahe next
committee meeting is on 10th December 2009, so ple:
respond as soon as possible.



http://www.exeterbuysellprosper.co.uk/
mailto:kevin@kvassociates.co.uk
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Torbay Branch

The TDA has laghed, with the support of the
Forum Executive, a Business Barometer surv
We are asking businesses to complete a sh
survey to improve business support servic
being delivered in Torbay, to improve ot
understanding of the business community
needs and our ability to lobby locally,
regionally and nationally on behalf of busines

The survey will run for two months befor
being reviewed and analysed and then re n
2y | j dzF NISNI & ol &A:
information on specific areas starting Withe
use of IT in local businesses.

We know that small businesses form th
backbone of our economy and hope that yc
will support us by filling in the survey an
asking your colleagues and customers to
this in. The survey can be answere
anonymouslyand comments and response
will not be attributable.

Calling members from

BABBACOMBE
TORQUAY
PAIGNTON

AND
BRIXHAM

Tell us what you need for YOUR town centrq
Please email the Regional Office with your
ideas for change and regeneration.

devan@fsb.org.uk

Torbay Branch Committee
Left to Right: John Arnold, Richard Haddock, Wendy Le Messurier, Roger Lissende
Thomson, Anne Whitesidepily Brown, Angela Salvidge & June Arnold

START THE NEW YEAR IN STYLE!

TORBAY BRANCH
Invite s Members to a Networking Evening
On 21st January 2010 from 7.30 p.m. at

Churston Traditional Farm Shop, Bri
Churston Ferrers

X ham Road,

The Chef will be on han d cooking the refreshments!
Entry is FREE so come along and join us,
meet the new Branch Committee
and do some networking

Please ring the Devon Regional Office on 01803
322499 or e -mail: devon@fsb.org.uk to book your
place.

INN @ THE GROSVENOR

LastMeeting Before Christmas

Tuesday 15th Decembeat the INN @ The Grosvenor

Belgrave Road, Torquay from 7am until 9am

Call Amanda on

to book your breakfast



http://www.torbaydevelopmentagency.co.uk/
http://www.surveymonkey.com/s/FG9BPLL
mailto:devon@fsb.org.uk
mailto:devon@fsb.org.uk
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Business Link, in partnership with FSB,
is hosting free one-to-one
Business Adyvice Clinics for local businesses.

Aimed at owners or of i For ing dates and venue:
businesses, the Busness Advicz Cinic 's a free, Barnstaple
one-to-one 90-mnute meeting with an experienced 1B: d‘}:f:'r; Feb, 18 Mar
Business Link Adviser. 18 Jan, 2 Feb, 22 Mar
They will review, in confidence, key areas of your Exeter
business and any issues you are facng - identifying 1E?(Jif:lt?| Feb, 17 Feo, 10 Mar, 23 Mar
activity and support that will help improve performance. 10?:'@
Honiton
The clinic will he'p generate a clear set of actions ready 13 Jan, 10 Feb, 10 Feb
for implementation and can cover activities such as: I2 Jar? 18 Mar
- Increasing sa'es and customer service Kingsbridge
idemfymg new products or markeﬂs i Feb sy
i lewton
g costs and improving p 10 Jan, 17 Feb, 18 Mar
- Managing people and developing ski's Okehampton
- Implementing p'ans for growth 17 Feb, 17 Mar
Paignton (3 3
_ ) ) 13 Jan, 17 Feb, 4 Mar 07 Y
Time: 90 minute slots - available all day Tavistock v )
To arrange a suitable appointment time call 20 Jan z ‘\:
Business Link on 0845 600 9966 or visit: }g'j;,, {0 Feo. 23 Mar N Ad
wvaw businessink gov.uk/southwestousinessadviceclinic Tiverts Ja‘
14 Jan, 18 Feb, 18 Mar

T: 0845 600 9966 - W: www_businesslink.gov_uk/southwest « E: enquiries@blpeninsula.co.uk

powest 2010 Y30}

EXHIBITIONS

expowestTrade Exhibitions 2010

Westcountry - 2/3/ 4 February at Westpoint Arena,
Exeter, Devon (flay event)

Cornwall- 2/3/4 March at The Royal Cornwa
Showground, Wadebridge (day event)

In 2010, we will be celebrating30 years of
exhibition organizing.

Exhibitions South West willas ever, be pleased to
welcome back those exhibitors who have stayed and
prospered withexpowestover many years, antb
greet new exhibitors who wish to avail themselves of
the excellent business opportunities provided .
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The Plymouth Branch of the Federation of Small Businesses (F
is urging its local members to consider taking on an apprentic
aged 16 18 years old, in the New Year due to incentivised fund

being made available to micro businesses.

The National Apprenticeship Service is funding a scheme
incentivise micro emplars (those with between one and nine
employees) in the South West region to take on1B5yr old
apprentices. This is a limited opportunity for approximately 1

employers and100 apprentices across the region.

All apprentices will have to start their trang on or before 31
March 2010 and they can either be a new recruit or a convers
from Jobs without Training (JWT) to an apprenticeship with 1

same employer.




