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For the third year FSB Devon is running Business Awards to celebrate the fantastic businesses we 
have in Devon and give them a platform to show their  excellence. 
 
The kudos of being a winner or finalist will be a valuable and enduring benefit to your business 
and your achievements will reach a wide audience of existing and potential customers, suppliers, 
partners and the business community in general. 
 
This year’s categories are : 
 

 Best New Business 
 Best use of I.T. in Business 
 Best Employee 
 Training and Development 
 Service Excellence 
 Environmental Responsibility 
 Enterprise and Endeavour 
 Young Entrepreneur 

 
A new Award introduced this year is Ψ.Ŝǎǘ 9ƳǇƭƻȅŜŜΩ.  An opportunity for you to nominate a 
member of your staff who has really ‘made a difference’ to your business. 
 
You can apply for more than one category and the competition is open to all small businesses in 
Devon. 
 
For Application Forms, please telephone 01803 322499 or e-mail devon@fsb.org.uk 

 
Closing Date for applications 19

th
 March 2010. 

 
 
 

MEET THE FSB AND MEET THE JUDGES 
 

If you would like to discuss your application with the sponsors of the Awards who will be judging 
the applications, why not come along to one of the events listed below, bring plenty of business 
cards – it will also be a great networking opportunity! 

 
14

th
 January 2010 Exeter Court Hotel, Kenn, Exeter  EX6 7UX 

19
th

 January 2010 Watermark Centre, Ivybridge PL21 0SZ 
26

th
 January 2010 Cedars Hotel, Barnstaple  EX31 2HE 

 
All Events are from 5.30 to 8.30 p.m. and you can drop in at any time.  Teas, Coffees and 
Refreshments will be provided. 

 

 

 

A Cream Tea with the FSB ! 

The Devon Region hosted a meeting 
with a cross-party group of 
Prospective Parliamentary Candidates 
(PPCs)  at The Lord Haldon Hotel on 
Sunday 1

st
 November.  The objective 

of the meeting was to inform them 
about the FSB – what we do and how 
we do it!  David Shephard, Regional 
Policy Chairman, gave an excellent 
presentation about the work we do 
and also about the issues we are 
pursuing at present, nationally and 
locally.  Malcolm Colegate, Devon 
Regional Chairman, and Peter Ashton, 
Area Policy Unit Chairman were also 
on hand to add their comments to the 
presentation.  Over tea, there were 
many questions and discussions and 
everyone said they were delighted to 
have been invited and that they had 
learnt a lot from the meeting. 
We are planning to hold another such 

event in the New Year for those who 

were unable to attend last Sunday 
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National Minimum Wage (NMW) rates rose on Wednesday 1 October 

and it will no longer be possible to use service charge, etc, to make up 

the NMW. 

Businesses in England and Wales should be able to view their new 

rateable values (RV) at www.voa.gov.uk These will come into force with 

new Business Rates payments on 1 April 2010. 

HM Revenue and Customs and HM Treasury officials met to discuss the 

changeover from 15% to 17.5% VAT at midnight on New Year’s Eve. It 

was confirmed that licensed premises will be able to continue trading at 

the old rate until (probably) 6.00 a.m. on 1 January. HMRC has issued 

detailed (45 page) guidance on the changeover, including deposits. You 

can access the guidance at www.hmrc.gov.uk/vat/forms-

rates/rates/rate-rise-guidance.pdf  

The European Court of Justice has ruled recently that workers who go 

on sick leave during a period scheduled as annual leave should be 

allowed to reschedule their holidays, even if this means allowing leave 

to be carried forward to the next holiday year: where a worker “does 

not wish to take annual leave during a period of sick leave, annual leave 

must be granted to him or her for a different period.”  

 

Did you know? 

ACCESS TO WORK 

Do you have a disability or employ someone with a disability? 

Access to Work is a specialist disability programme delivered by 

Jobcentre Plus, which provides practical advice and support to 

disabled people and their employers to help them overcome work 

related obstacles resulting from disability. It does this through a 

system of grants towards these additional employment costs. 

If you have been employed less than six weeks, have a job to start or 

are self employed,  Access to Work funds up to 100% of the  

additional employment costs associated with overcoming work 

related obstacles resulting from disability. 

In cases where someone has been employed more than six weeks 

there is normally a mandatory cost share involved. 

As part of Government measures to help alleviate the current 

economic downturn, Access to Work has been awarded an additional 

amount of money to spend during this financial year. 

Jobcentre Plus has targeted some of this money at small and medium 

sized employers by removing the requirement to cost share. 

From 1
st

 June 2009 until 31
st

 March 2010, small and medium sized 

employers will no longer be required to cost share.  

Further information on Access to Work and contact details can be 

found at www.jobcentreplus.gsi.gov.uk    

 

 

Get the training you need this 

autumn  

Training courses available:  

¶ Groundwork Environmental Management Systems + 
(GEMS+) - available Plymouth & Bristol.  

The GEMS+ accredited training currently attracts the equivalent of 

a 75% subsidy through the Train to Gain Leadership and 

Management Fund. This means a course that would usually cost 

£975+vat is available for just £237.50+vat for eligible businesses.  

 What is GEMS?   

This training programme provides participants with the 

opportunity to network and gain the key competencies, skills and 

knowledge needed to confidently assess, manage and action 

environmental improvements on site. 

It aims to improve your business performance by raising 

awareness and understanding of environmental issues, legislation 

and environmental management best practice. 

Please contact Kathy for course dates and further information: 

(T) 01752 217721 ext 352  (M) 07791 290141  

(E) kathy.byles@groundwork.org.uk 

(W) visit GEMS training page here 

___________________________ 

FREE 
Carbon Reduction Commitment Workshop  
Monday 23rd November    -  Jury's Inn Plymouth  

 

Workshop on the introduction of the UK's Carbon Reduction 

Commitment or 'carbon tax' being run by Plymouth City 

Council. Keynote speaker: Jon Rattenbury, Southwest CRC 

representative for the Environment Agency.  

To book your place telephone Jackie Young (T) 01752 

304220 or email sustainability@plymouth.gov.uk 

___________________________ 

Through the Future Jobs Fund, Groundwork is offering the 

opportunity of subsidised work placements for young people 

within local businesses in Bristol, Exeter, Torbay, Plymouth and 

Cornwall. 

If your business could benefit from the help that having a 6 

month subsidised employee would provide and you can 

demonstrate your business meets social, community or 

environmental needs, then please contact Mark Clegg (T) 01752 

217721 ext 327 for more information and an informal chat. 

 

blocked::http://www.voa.gov.uk/
http://www.hmrc.gov.uk/vat/forms-rates/rates/rate-rise-guidance.pdf
http://www.hmrc.gov.uk/vat/forms-rates/rates/rate-rise-guidance.pdf
mailto:kathy.byles@groundwork.org.uk
http://rs6.net/tn.jsp?et=1102771460210&s=340&e=001noGqew-FYFdgk2_rfrYrYB7T3c74mAHra3q9UYrf8QP1CzxNzih-qdpr49FC5wP7AVYZrhAR8KfO8ZNG18QksCi3aBv9A4-i4p71dbgRIJA-K_gh3FASiAFEqLDMH1FysCd8dAg91R4=
mailto:sustainability@plymouth.gov.uk
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Major Environment Award for FSB Member 

River Dart Country Park & Holne Park House – Devon’s premier wedding & 

conference venue and an FSB member has won a SME Premier Award at the 2009 

Business Commitment to the Environment (BCE), Environmental Leadership 

Awards.    

The BCE scheme is one of the world’s longest running environmental awards and 

celebrates businesses that the independent judging panel recognises as meeting 

the commercial demands of the present without compromising the environment 

for future generations.  

                                                                                                                                                                                                                                                                                                           

The company is passionate about sustainable development and the environment, 

and decided to install a hydro dynamic screw to generate its own electricity. This 

was the first time this technology had been used in the UK.  Extensive research 

showed that the screw has no adverse affect on fish and is approved by the 

Environment Agency.  

The renewable energy generated by the screw is sufficient to power the site for a 

minimum of 8 months of the year and significantly reduces the company’s carbon 

footprint.  In its first year of operation, the screw generated over 330,000 kWh. 

Following the success of this project, there are approximately 20 other sites 

considering installing hydro dynamic screws - including one in the River Thames to 

provide power for Windsor Castle. 

Mark Simpson – Managing Director, said ‘In Business, there is a perceived conflict 

between the cost of operating in an environmentally conscious manner and 

operating in a commercial manner. The initiatives and investment in promoting 

green issues at The River Dart Country Park and Holne Park House has shown that 

there is no conflict and such investment makes good commercial sense.’ 

       

 

 

Richard Lambert – Director General of the CBI 

presenting the award to Mark Simpson MD 

River Dart Country Park 

The Screw 

                           Bring the 2018 Football World Cup  to the Westcountry! 

In 2018, the biggest and most popular sporting event in the world could come to Devon and Cornwall. This week, a series of events are 
taking place in Truro, Exeter, Torquay and the Palace of Westminster in London to generate local and national support for our bid to 
make Plymouth a host city for World Cup games, should England be chosen as host nation for the tournament in 2018. 

The ripple effect of hosting World Cup football matches - in terms of economic benefits, social impact, improved services and 
infrastructure - would have a hugely positive impact throughout Devon and Cornwall. 

For the first time ever, the Football Association, the governing body for football in England, has offered English cities the opportunity to 

bid for a place as a host city for the World Cup. It is hoped the combined creative ideas of selected host cities, together with excellent 

stadia and facilities, will strengthen England's overall bid to FIFA and increase our chances of hosting the World Cup in 2018 

Please back the bid by registering your vote for Plymouth at http://www.england2018bid.com/support/register.aspx or text 

"Plymouth" to 62018. 

 

hhttp://www.england2018bid.com/support/register.aspx
hhttp://www.england2018bid.com/support/register.aspx
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expowest Trade Exhibitions 2010 

Westcountry - 2/3/4 February at Westpoint 
Arena, Exeter, Devon (3-day event) 

South Wales - 23/24 March at United Counties 
Showground, Carmarthenshire (2-day event) - 
LOWER PRICE 

Cornwall - 2/3/4 March at The Royal Cornwall 
Showground, Wadebridge (3-day event) 

 In 2010, we will be celebrating 30 years of 
exhibition organizing. 

Exhibitions South West will,  as ever, be pleased to 
welcome back those exhibitors who have stayed 
and prospered with expowest over many years, 
and to greet new exhibitors who wish to avail 
themselves of the excellent business opportunities 
provided . 

We are more widely embracing the Care and 
Health sector, in addition to our normal area of 
activity.  This is a sector which, to a considerable 
extent crosses over our existing profile, and which 
is ever-growing.  Incorporating those providers 
and hence, visitors, will add further valuable 
business opportunities within the expowest 
portfolio. 

Members of The Federation of Small Businesses 
wishing to take an exhibition stand will be given 
10% discount. 

If you would like more information, please call us 
on 01872 245220  

www.expowestexhibitions.com 

 

 

 

You are cordially invited to breakfast and to enjoy the launch of  

ñEmployability Devonò 

8 a.m. to 9:30 a.m. on Friday 6 November 2009  

The Chiefs Suite 

Sandy Park 

Exeter 

EX2 7NN 

 

 To assist with catering please respond by email to Emma Febrey by the 19th 

October  - emma.febrey@devonebp.org.uk 

 

 

 

 

 
Smart Solutions for Business  

UNIVERSITY OF EXETER 
 

THE GRADUATE & STUDENT TASK FORCE  

The University has set up a taskforce of students and graduates to 

work on essential projects during the recession. They will focus 

on marketing and market research; cost reduction; and process 

improvements.  The marketing team will have access to Thomson 

Reuters market intelligence datasets and business tools to 

provide tailored assistance.  

In order to reduce payroll burden for your business during the 

recession, this team will be employed by the University and 

seconded to your business using a simple contract.  

Innovation Awards are available to cover 30% of the cost. 

 Graduate Business 
Partnership – 
 
Graduate for 
 20 weeks 

Shell STEP 
Student  
Summer 
placement for  
8 weeks 

Normal Cost 
£400.60/week = 
£8,012 

£222.50/week = 
£1,780 

Innovation Award 
-£2,403.60 -£534 

NET COST TO 
BUSINESS 

£5,608.40 £1,246 

Please contact Business Link on 0845 600 9966 and 

QUOTE: Smart Solutions 

http://www.expowestexhibitions.com/
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Exeter Branch 
 

The first Exeter Branch Meeting  
of the  

New FSB Year will be held on Monday 23rd 
November  
7 – 9pm. 

at 
The Paragon Gallery 

24 Gandy Street 
Exeter 

EX4 3LS 
 

On the Agenda:- 

Planning the Year Ahead 

Feedback from Awards Evening 

Launch of the new Exeter Sell by Prosper website, 
designed to actively encourage small businesses 
to tender for contracts under £25k, with all the 

public sector bodies in Exeter 
 
 

Come along and network with other business 
people in Exeter over a cup of coffee/tea 

 
A warm welcome to all our members 

Celebrating Small Businesses in Exeter Awards  

 

 

 

Colin Fribbens – Alpha Express – Winner Best Business 

 
Jennifer Riach – Meca Services – Winner Best Employer 

with Lord Mayor of Exeter, Cllr. John Winterbottom 

Is your bank being difficult? 

Our local MP Ben Bradshaw has been asking for small 

business to give him case history of problems 

individuals have encountered with Banks.  For example 

- extending overdrafts; getting Business Development 

Loans, Mortgages etc.   As a cabinet member he can 

pass on case history to those who matter, rather than 

the "pat" reply that everything is OK. 

e-mail 

 

There was excitement at The Devon Hotel as finalists and their 

guests gathered to discover the winners of Celebrating Small 

Businesses 2009. 

It was a close contest for Best Business with only 2 votes between 

winner and runner up, but Alpha Express courier service just pipped 

Headquarters hairdressing salon to the post. Colin Fribbens was 

thrilled with his trophy and praised his staff’s contribution to the 

success of the company. 

Jennifer Riach’s happy team from Meca Services was there to see 

her receive the award for Best Employer. Runner up was Jim 

Franklin of Mackenzie Glass, many of his loyal staff have been with 

the company for over 28 years. 

Exeter chairman Nigel Hillier introduced David Dexter, Honorary 

National Secretary of the FSB who congratulated all the finalists. He 

said it was right that they should be recognised for their valuable 

contribution to the economy and that it would be small businesses 

which will lead us out of the recession.   The awards were 
presented by the Lord Mayor of Exeter Cllr John Winterbottom. 

 

mailto:bradshawb@parliament.uk
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In late November Robert Zarywacz, an FSB member, will be 

acting as the business reporter for the North Devon Journal to 

expand and develop its weekly news coverage. 

Specific areas that he would like to focus on are: 

•    innovation and environment 

•    new products and services 

•    profiles of people in business 

•    issues affecting North Devon businesses 

•    business diary - dates and details of events, conferences,  
      seminars and other activities 
 
•    people - details and photos of new appointments,  
      achievements etc. 

If you have any items of interest please email  

business@northdevonjournal.co.uk   

 

Christmas Party  

Friday 18th December 

at 

The Durrant House Hotel, Bideford. 

Bring your party to our party 

More details 

 

A CHANCE FOR  NEW FSB MEMBERS IN TORBAY TO PROMOTE 

THEIR BUSINESS 

After recent discussions TBNC  (Torbay Breakfast Networking 

Club)  will be allowing new FSB members in Torbay a 5 minute 

slot to tell  TBNC  members about their business, this will be 

limited to 4  new members every meeting.  

The meetings for the rest of 2009 are on 17
th

 of November, 1
st

 of 

December and the 15
th

 of December  at the Grosvenor Hotel, 

Belgrave Road, Torquay starting at 7.10am and finishing at 9 am  

price including a full English breakfast £10.00.  

There are no joining fees or annual subscriptions the club is run 

to promote  interaction between businesses in Torbay and is a 

none profit making club. 

Please call Jim Thomson on 01803 666640 if you want to 

promote your business at TBNC. 

 

 

WANTED - COPY COLLATOR 

An FSB member in Torbay who would be willing to give up 

some spare time to collate copy and work with regional office 

to put together “THE FSB TORBAY BRANCH NEWS” 

Please contact Regional Office. 

01803 322499 
or e-mail devon@fsb.org.uk  

 

Torridge Branch 

CALLING ALL MEMBERS IN EAST DEVON! 

Your newly elected Chairman and Committee are very keen to  

re-launch the East Devon Breakfast Club Meetings in the New 

Year. 

These are informal gatherings, held in a local Hotel or Public 
House, giving you an opportunity to meet other businesses, do 
some networking and have an exchange of ideas. 
Please register your interest by contacting the Regional Office on 

01803 322499 or devon@fsb.org.uk and we will let you know 

when the first one has been arranged. 

 

Torbay Branch 

 
Torbay Branch AGM 

Thursday 19th November 2009 – 7 pm 

The Grosvenor Hotel, Belgrave Road, Torquay 

Followed by a light hearted educational talk on 

Personal Safety 

by retired 
Police Inspector Kay Balsdon 

an 

ά9ŀǊƭȅ /ƘǊƛǎǘƳŀǎ tŀǊǘȅέ .ǳŦŦŜǘ 
and a  

Raffle in aid of Rowcroft Hospice 

To book please ring 01803 322499 

 

mailto:business@northdevonjournal.co.uk
http://www.fsb.org.uk/121/assets/christmas%20party%20flyer%202009.pdf
mailto:devon@fsb.org.uk
mailto:devon@fsb.org.uk
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137-139 St. Marychurch Road 
TORQUAY 
TQ1 3HW 

Tel: 01803 322499  e-mail: devon@fsb.org.uk 
www.fsb.org.uk/devon  

 

Did you know?  

 The FSB Legal Benefits Package is one of the 
cornerstones of membership. 

In partnership with its service provider - Abbey Legal Protection 
ï the Legal Benefits Package is designed to provide essential 
business protection to members through a range of 
professional services.   

Login to the website to read your Legal Expenses Insurance 
Policy. 

 As a right of membership, services include: 

¶ Access to legal advice from qualified lawyers 24/7 
365 days a year.  

¶ Tax advice from Revenue trained specialists.  

¶ Information and documentation on employment 
law, tax and commercial law through the FSB's 
members-only website.  

¶ Insurance cover for legal and tax professional fees 
and statutory awards in the event of an 
employment dispute or full tax enquiry. 

  

In recent years there has been a deluge of employment 
legislation; much of it protective of the employee. Employment 
tribunal activity has increased significantly and so too have 
costs, time, complexity and awards. Tribunal costs remain 
virtually unrecoverable. Over the same period small businesses 
have continued to be targeted for investigation by HM Revenue 
& Customs. The FSB's Legal Benefits Package offers help, 
guidance and insurance protection for businesses faced with 
defending such claims. 

 

More information 

 
Don't forget the Mid Devon Branch AGM  

at the Globe Inn, Sampford Peverell EX16 7BJ at 6.30 pm  
on Tuesday 10th November 

 
Afterwards for those wishing to stay on a delicious finger buffet 

and coffee and two compelling speakers. 
 

Winston Reed of Greener For Life www.greenerforlife.co.uk 
and Joe Gasson of Thermal Engineering Systems www.thermal-
eng.co.uk. The theme of their talks is 'The Local Green Energy 

Revolution'.  
This is a great opportunity for you to come and find out about 

exciting developments in the field of green energy that are 
happening right on your doorstep. 

 
Cost is £7.50 a head. 

Please book through the Regional Office on 01803 322499. 

 
Devon Region AGM 

Sunday 22nd November 2009 – 11 am 

The Lord Haldon Hotel, Dunchideock, Exeter 

Followed by Sunday Lunch 

Guest Speaker: Tim Randell from Archant Life 
Publisher of Devon Life 

Who will talk about how small businesses 
 can maximise their advertising 

 
£15 per person for lunch 

 
To book please ring 01803 322499 

Cross-Border VAT Changes 2010 

 

For more information on these changes please 

see 

mailto:devon@fsb.org.uk
http://www.fsb.org.uk/devon
http://www.fsb.org.uk/default.aspx?id=8&loc=FSBbenefits
http://www.greenerforlife.co.uk/
http://www.thermal-eng.co.uk/
http://www.thermal-eng.co.uk/
http://www.fsb.org.uk/121/assets/cross%20border%20vat%20changes%20-%201%20january%202010.pdf

