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INSIDE THIS ISSUE 2010 Revaluation Businesates

As part of the 2010 revaluation, the following rateable value thresholds will be increas
with effect from 1 April 2010.

2 Business South West
Small business rate relief scheme
2 Telephone Scam
1 Eligible ratepayers with a rateable value of £5,000 or below currently receive 50% r
2 Vacancy This threshold will be increased £6,000
3 Good News! 1  Eligible ratepayers with a rateable value between £5,001 and £10,000 currently re:
relief on a sliding scale. The £10,000 threshold will be increas€d2@®00 Therefore,
4 AGMs for properties with rateable valuesebween £6,001 and £12,000, relief will be availak
on a sliding scale from 50% to 0%, where every £120 rateable value equates to 1%
5 Devon 100 Club . .
1 Eligible ratepayers with a rateable value between £10,001 and £14,999 (£21,4!
Greater London) currently have theiates liability calculated using the small busine
5 Export Express non-domestic rating multiplier (this is currently 0.4p less than the national-ni
; domestic rating multiplier). These thresholds will increase from £14,9991 71g999for
S Business Growth properties outside London and frori21,499 to£25,499for those in Greater London.
Grant Scheme
) 1  Additional properties with a rateable value up to £2,199 are currently disregarde
6 Breakfast Networking considering entitlement to small business rate relief. This threshold will increas
£2,599
6 Interest free loans
Rural rate relief
6 Did you know?
1  The curent rateable value threshold of £7,000 for a sole shop, general store or |
7 Funding support office will increase t€8,500
1  The current rateable value threshold of £10,500 for a sole petrol filling station or
7 City College Plymouth will increase t&£12,500
1 The current threshold of £1@00 for discretionary relief will increase £46,500
7 Pay & Works Rights
The VOA will be publishing the draft 2010 rateable values fordwmestic properties after
8 Member Services 5.00 pm on 30 September onlinewtvw.voa.gov.uk/2010DuringOctober, the VOA will alsc
be sending ratepayers a paper copy of their summary valuation.
8 2010 Conference

FSB NATIONAL SURVEY

You will have all received the FSB National Survey by now either in hard copy-oilyé L ¥ &2 dz KI gSy Qi NBOS
the Regional Office on 01803 322499).

PLEASEould you complete the survey and return it is the largest business survey in the country, it is highly regarded and supplies
us with good quality information for our lobbying work.

ALSQ please sign up to the Survey Pan€his will enable us to do short topical surveys in the future, and to respond to issues quick

with the views of our membersThese will probably be carried out on a monthly basis and may only use certain secionmenth, so
it will not be an onerous task.

Thank you for taking the time to help us.
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The new telephone 'saa’ has arrived.

| received a call from a 'representative’ of BT, informing me that he was disconnecting me becat
unpaid bill. He demanded payment immediately of £31.00, or it would be £118.00-¢conmect at :
later date.

The guy wasn't even fadewhen | told him | was with Virgin Media, allegedly VM have to pay
percentage for line rental!

| asked the guy's namehe very 'English' John Peacock with a very 'African’ acc&mihone number
0800 0800 152.

Obviously the fella realized | wasbelieving his story, so offered to demonstrate that he was from
asked how & he told me to hang up & try phoning someehe would disconnect my phone to prewv
this.

AND HE DID!!
My phone was deadno engaged tone, nothinguntil he phoned megain.

Very pleased with himself, he asked if that was enough proof that he was with BT. | asked |
payment was to be made & he said credit card, there & then.

| said that | didn't know how he'd done it, but | had absolutely no intention of paymglhdidn't believ
his name or that he worked for BT.

He hung up.
Did 1471 & phoned his fictitious 0800 numlzgmnot recognised.

| phoned the police to let them know, | wasn't the first! It's only just started apparently bu
escalating.

Their adice was to let as many people know by word of mouth of this scam. The fact that the
does go off would probably convince some people it's real, so please let as many friends & fa
aware of this.

This is good but not that clever. He gave the mgawumber- it should have been 0800 800152 wt
takes you through to BT Business. The cutting off of the line is very simple , he stays on the line
mute button on and you can't dial outbut he can hear you trying(This is because the persevho
initiates a call is the one to terminate it). When you stop trying he cuts off and immediately call
You could almost be convinced! The sad thing is that it is so simple that it will certainly fool the
and vulnerable.Obviously, if thisscam is real, once they have your credit/debit card details, the
nothing to stop them cleaning out your account.

Vacancy for the position of the Inaugural Chair of the Torbay and South Devon Employment and
Skills Board.

We are seeking an inspirational busiadeader, with an interest in people, skills and the success
our local economy to volunteer as an ambassador and to Chair this important new initiative.

This role attracts an honorarium of £4000 for an-ri@nth commitment, plus up to £1000
expensesor travel and subsistence.

>

If you are interested in this position, expressions of interest should be received in writing dete
any skills or expertise that you believe will bring value to the projaat.upto-date CV is alsc
required.The closingleadline for expressions of interest is FrideCQ:tober 2009.Interview dates
are yet to be confirmed but are likely to take place betw&en 30 October 2009.

=

Please return to Deborah Passmore, Partnership Executive, Torbay Development AYEiocy,
Torhill House, Union Street, Torquay, TQ2 5Q4Wéborah.passmore@torbay.gov.uk

If you would like any additional information or an informal discussion please feel free to call m
01803 208378&r visit our website onhttp://www.torbaydevelopmentagency.co.uk/
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FORMER DOCKYARD APPRENTICE & FSB MEMBER LAV
UK FIRST WITH GERMAN GIANTS BOSCH

A former apprentice boilermaker at Devonport Dockyard,
has estdlished a thriving heating and ventilati
manufacturing business in Plymouth, is celebrating a n
deal with German automotive technology giants Boscl
supply a new energy saving device.

—

aAOKFSt t200SNRa 2SadoAras
Estoverindustrial Estate, has become the first partner in
UK to distribute the Rexroth Frequency Converter proc
which controls the electric output of a wide range
machinery for optimum performance, on behalf of the elec
drives and control subsidia of Bosclht Bosch Rexroth Ltd.

It is a major contract award for Michael, who has come
circle since he trained at Devonport more than 40 years-
as he now supplies thousands of pounds worth of ventile
systems and ducting a month to current oers of the
dockyard Babcock Marine.

Along with fellow directors Kerry Eager, his daughter an
wife Susan Potter, Michael has built up an £800,000 a
turnover business with an international reputation for -
manufacture, distribution, supply and nstallation o
ventilation, air conditioning and heating system ductwork.

It is this reputation for quality and precision which impres
Bosch Rexroth Ltd when its sales manager Mike Loma
researching likely candidates to distribute the freque
conwerter in the UK.

4. 230K wWSENRGK gAftt 0SS LU
Ltd as their first partner specifically for the new range

LINE RdzOGa FAYSR 4G GKS | +1/
Mike.
a28ai6rasS Attt 0S8 (KS TANEAE

the Rexroth Frequency Converter Fe products. Bosch Rex
has set up this partnership with Westwise because of their
years of experience in the HVAC and air handling busir
and they are a well respected company in the industry. \
221 F2NBINR G2 | t2y3 | yR

Michael said he was delighted and extremely proud to he
secured the deal with Bosch Reth Ltd, praising the hard
work of his fellow directors for thepart they had played in
establishing Westwise as a major player in its field.

G¢CKAA A& @DSNEB YdzOK | Tl YA
have a strong academic background, we have all worl
¢Clearly we take great pride in the faith Bosch Rexroth
has placed in us to deliver this very prestigious distributi
contract on their behalf and we areonfident our knowledge
YR aSO02NJ SELISNIA&AS 6Aff
With a workfoce of just four fabricator/welders, Westwist
manufactures high precision galvanised metal ducting
ventilation systems that are all computer designed and th
shaped at their Estover factory and office premises. They
manufacture high grade metal gtks for a variety of
applications and in a whole host of forms, including stainle
steel.

Its work is almost exclusively commercially focussed with
Ministry of Defence, hospitals, hotel chains and constructi
companies using their services and prothy which are
shipped worldwide, as well as elsewherelie UK.

Alongside the manufacturing process, Westwise has ¢
established a first class reputation for supply and installati
of ducting and ventilation systems, fans and silencers, as
as sabs of a variety of industry related products.

Michael is now looking to recruit a sales executive to han
the Bosch Rexroth contract based in part of a nev
refurbished office extension the company recently complet
at its Estoveheadquarters.

Good News Stories

Do you haveany good news stories about how any of the FSB
Service providers have helped you and your business?

Please email devon@fsb.org.uk

We may be able to print in future editions of the newsletter
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Tuesday 20th October 2009
The Durrant House Hotel, Northam, Bideford

Networking Breakfast Meeting
7 am- £4 per person

Followed by
Torridge & North Devon AGMs
8 am.
To book: please-mail fsb@chang.eclipse.co.uk

Exeter AGM & Celebrating Small Businesses in Exeter Awar

Friday23rd October 2009

The Regency Suite, Devon Hotel, Matford, Exeter EX2 8X]|
AGM6.30 pm

Followed byAwardsCeremony
The Lord Mayor of Exeter will present the awards

Speech by
MP Ben Bradshaw
Secretary of State for Culture, Media & Sport

Followed by questions

To bookplease ring he RegionaDffice 01803 322499
or emaildevon@fsb.ora.uk

Don't forget the Mid Devon Branch AGM
at the Globe Inn, Sampford PeveleX16 7Bdt 6.30 pm
on Tuesday 10th November

Afterwards for those wishing to stay on a delicious finger buff
and coffee and two compelling speakers.

Winston Reedf Greener For Lif@ww.greenerforlife.co.uk
andJoe Gassonf Thermal Engineering Systems/w.thermal
eng.co.uk The theme of their talks is 'The Local Green Ener
Revolution'.
This is a grat opportunity for you to come and find out about
exciting developments in the field of green energy that are
happening right on your doorstep.

Cost is £7.50 a head.
Please book through the Regional Office on 01803 322499

Plymouth Branch AGM
Monday 26th October 2009
+SydsSy ¢KSIFGNB w2elftQa ¢w
Tea/Coffee from 6.30 pm
AGM-7pm
Social Suppec 8 pm
Including short touof TR2 Workshops
& Buffet
(Please note: his part of the evening is ticketed.
Tickets £10 per person
To book please ring 01803 322499

Torbay Branch AGM
Thursday 19th November 20@97 pm

The Grosvenor Hotel, Belgrave Road, Torquay
Followed by a light hearted educational talk on

Personal Safety

by retired
Police Inspector Kay Balsdon
an
OFNE& /KNARadGYFa tI NI
and a

Raffle in aid of Rowcroft Hospice

To book please ring 01803 322499

East Devon Branch AGM
Wednesday 4th November 2009

The Tumbling Weir Hotel, Ottery St. Mary, EX11 1AQ
7 pm
Followed by a Finger Buffet and Coffee

To book please ring 01803 322499

Devon Region AGM
Surday 22nd November 200911 am

The Lord Haldon Hotel, Dunchideock, Exeter
Followed by Suray Lunch
Guest Speaker: Tim Randell from Archant Life
Publisher of Devon Life
Who will talk about how small businesses
can maximise their advertising

£15 per persorfor lunch

To book please ring 01803 322499
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The Factory, Leat Street enerprise
Devon The Devon Tiverton, EX16 5LL network
of ‘~ Inity .@ Tel: 01884 235 887
Foundation email: info@devoncf.com T
www.devoncf.com

Export

BREAKFAST LAUNCH OF THE DEVON 100 CLUB
Wi Express

with HUMPHREY WALTERS speaking on ‘The Busi of \ ing in a Tough Environment’

Thursday 5™ November 09 from 7.30 to 9.00am

The Export Express
Exeter Golf and Country Club, Countess Wear, Exeter EX2 7AE

is your opportunity

to learn about new
markets and to
discover how to grow
your business overseas.
Drop in any time
between 10:00 - 16:00 to
speak to our team.

You are invited to join Humphrey Walters, one of the HumphreY Walters
UK's leading motivational and team building
experts, to launch Devon Community Foundation's
new Devon 100 Club.

Come and have breakfast vith us and hear
Humphrey share stories and tips from his 30 year
career in helping organisations to develop high
performing teams and leaders — including the
Winning 2003 World Cup England Rugby Team.

| do hope you can join us for this exciting
opportunity to hear Humphrey speak and to find out
more about the opportunity the Devon 100 Club
offers you to make a real difference to your
business and to Devon with your Corporate Social
Responsibility activity.

The Export Express pulling in on 14/I0 at Torbay Innovation
Centre, Paignton

Humphrey Walters helps people perform to "
high levels, as well as developing winning ““‘M
We only have limited space so please call soon to teams and leaders for many organisations and
be sure of your place. | look forward to seeing you professional bodies.

there.
In 1996/7 he completed the BT Global

Yours sincerely Challenge yacht race, helping to further his

studies in leadership and teamwork in a Q“g
P hostile environment. He is author of the book
‘Global Challenge'. %
Martha Wilkinson As well as his work with business, Humphrey
Chief Executive has worked with world class teams such as:
ity Foundati
Devon Community Foundation England Rugby Team
Bolton Wanderers FC
P.S. Breakfast is provided but if you would like to make a o5 i i i
voluntary donation towards the cost that would be great! British and Irish Lions ongiid For more information
We can miraculously double it and put t to use for Devon Olympic Judo teara please call
communities! Olympic swimming team
Chelsea FC Academy 01275 370 983

JCB-Dieselmax world land speed record

Torbay Innovation Centre, Long Rd, Paignton, TQ4 7EJ

UKTI SOUTH WEST

s . 57923
Registered chanity no. 105792; experts in international trade

Registered in England company no: 3236918 registered office: Ballard House, West Hoe Road, Plymouth PL1 3AE

Members & non Members meet to find out about FSB Benefits & Business Growth Grant Scheme

A meeting arrangedy North Devon & Torridge Branches was held on 16th September. Carol Wells, National Vice Chairman, t
how she became involved with the FSB. The message definitely was that she enjoys her role as National Vice Chair abéracgnme
do what she ha done if they wish. Carol also spoke about the recent lobbying work and success achieved the FSB.

Delia Colegate, Devon Regional Organiser then gave a presentation on the benefits of being a member of the FSB andlditails
services provided todlp members in their businesses.

Finally Jane Maynard from Maynard Johns Accountants gave a very informative presentation on the Leader 4 Business Smg
Scheme. This is designed to provide funding for businesses to improve the economy, enviraminguriléty of life in small areas.

C2NJ Y2NB AYT2NXIFGAZY 2y WFHySQa -hiPee@rayraiiphdscaukldt S 4 S

Attendees at the meeting Mike Matthews, N Devon, Malcolm Colegate, Devon Reg. CHaar& Wells
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CARBON
TRUST
Helping businesses upgrade equipment and cut energy costs.
Upgradingto the latest energy efficient equipment can help mal
companies reduce energy costs, modernise production and bec
more competitive. And with few businesses keen to take out lo.

F2NJ OFLIAGEE Ay@SadySyd NwxIKID
funded @ business loans are the perfect solution.
¢KS /NP2y ¢NHzAGQa m: f21yay

- Businesses can acquire the latest equipment, effectively paic
for with the monthly energy savings that it produces
- Suppliers oenergy efficient equipment can grow their market
-Reduced carbon emissions help to mitigate the kergn
impacts of climate change.

What equipment is eligible?

Examples of eligible equipment include lighting, refrigeration,
conditioning, poweunits, boilers, air compressors and power drive
with applications approved on the basis of the expected ene
al GAy3ad 2KAtES y2i | WNBLX I OS
the scheme as the loan would be paid off with the energy savi
that result from its use.

Loans up to £400,000.
Loan limits have recently been increased and amounts of betw
£3,000 and £400,000 are now available.

Repayment periods.

Repayment periods are set at a maximum of four years, v
monthly repayments calculated to beovered by energy saving:
Once the loan is fully paid off, the continued savings on energy ¢
gAtt F2 adNFA3IKEG G2 GKS O2YLN

Eligibility criteria.
The following are eligible:
- SMEs, defined as companies with fewer than 250 full ti

SyLxX2es8sa FyR @gAGK fSaa
O6F LILINREAYLFGStE® pMnoYO 2NJ S
(approximately £37m).

[ FNBESN) 6dzarySaasa GKIG R2yQ

Commitment should now also qualify for a loarthis typicdly
equates to those that spend less than £500,000 a year
electricity. In order to comply with EU guidelines on State ¢
companies operating in agriculture, fisheries, transport
exportrelated activities are not eligible.
(For businesses not elige for a 0% loan, alternativenergysaving
advice and support can be found at www.carbontrust.co.uk)

Interest free business loans from the Carbon Trust

No security or arrangement fees requiregland a decision in 24
hours.

Loans are granted on an unsecured basis and there are
arrangement fees to pay.

Applications get a response within 24 hours.

A straightforward application process.

While businesses need to support their applications with -
details of the proposed energy saving project and the estima
energy savings, these can be provided by thppdier of the new
equipment. More information about applying for a loan
available at www.carbontrust.co.uk/loans. Help with applicatic
is also available on 0800 917 3030.

Workshops and support.

C2NJ odzaAySaasSa (KIFGE R2yQd, thg
Carbon Trust offers free workshops, -site energy surveys ani
consultancy support to help them identify promising ener¢
reducing technologies. More information is available
www.carbontrust.co.uk.

Help for suppliers.

At a time when businessegefinding it hard to get the capita
they need, our 0% loans are a very useful deal closer for supf
of energy efficient equipment. Information Suppliers will fit
advice on helping their customers apply for a loan
www.carbontrust.co.uk/supplierand on 0800 917 3030.

About the Carbon Trust.

The Carbon Trust is an independent, qaofit company. It was
set up by the Government to work with UK business and the pu
sector to reduce carbon ens®ns now through practical advic
and support, and to develop commercial low carbon technolog
for the future.

Did you know?

Every Employer must give their staff a contract of employment
even if they only have one persoone afternoon a week?

The cost of norcompliance could be in excess of £14,000 but c:
be avoided by downloading a free template employment contra
and terms & conditions from the FSB member only web site.

See back page.......

Will be held at the Grosvenor Hotel, Belgrave Road, Torquay
on the 6th & 20th October and the 3rd & 17th \Wonber.

Starting at 7.15 am and ending at 9 am
Cost to FSB members £10
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City College Plymouth

have a range of free courses and
workshops available to employers,
which can support you and your
staff in these difficult times. Our
Sklls Advisors can help you acces:
appropriate training and available
funding

If you would like to find out more
about how we can help you develoj
your workforce please contact our
Employer Gateway on 01752
305026 or enail:
employers@citypiy.ac.uk




