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Check out the FSB Website 

 Please check out and use your website, it is probably the best benefit to a member.  From the on-

line directory to the business forum.  From events across the country to policy issues that affect all 

of us.  The front page alone has a wealth of information to keep you informed and could help you 

Ǌǳƴ ȅƻǳǊ ōǳǎƛƴŜǎǎ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘƭȅΦ  LŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ŀŎŎŜǎǎ ƛǘΣ ƻǳǊ wŜƎƛƻƴŀƭ hŦŦƛŎŜ ǎǘŀŦŦ ǿƛƭƭ 

help you. 

Online Directory 

 
Did you know that you can change your own details on the on-line directory by going to:- 

 http://www.fsbonline.co.uk    then click on update your details 

 
 
Performing Rights Society 
 
We have received many complaints and horror stories about the PRS and, from 
what we hear, some members have been subjected to appalling treatment. 
 
The major issues that have emerged are:- 
1. Lack of transparency over charges 

       2.    Difficulty checking whether one is actually liable (don't forget the FSB's legal   
                helpline) 

3.       No appeal system to check assessment 
4. Charges are a greater burden for small businesses than large. 
5. Appalling treatment of many small businesses 
 
Unless you take a stand the PRS will continue to get away with their unacceptable 
methods. Write to your MP today! 
 

Employment Law Study Day 
 
By popular demand there will be an Employment Law Study Day on Tuesday Sep-
tember 9th in Bristol. 
 
¢ƘŜ ΨŘŀȅϥ ǿƛƭƭ ǎǘŀǊǘ ŀǘ пǇƳΣ ŦƛƴƛǎƘƛƴƎ ōȅ фǇƳΦ 
 
We will be hearing about the latest changes in employment law and how they  
impact on small businesses and about FSB policy on employment law. We will be 
discussing how we, as members, can campaign for a sensible level of regulation, 
whilst making sure we don't get caught out by current laws. 
 
Each branch is being invited to send 2 delegates. Contact your branch if you want 
to be one of them! Full details of FSB regions and Branches are on the FSB       
website at http://www.fsb.org.uk/regions/ 

http://www.fsb.org.uk/regions/
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Date Event Area 

Monday 11th Networking Meeting 

New Venue!!! 

ñOn the Waterfrontò, Exeter Quay 

6.30 p.m   More 

Exeter 

Thursday 21st Networking Breakfast Meeting  

The Owl and the Pussycat, Teignmouth  

7.45 for 8.00 a.m. - £6 per person  

To book 

Teignbridge 

Wednesday 27th Networking Breakfast Meeting  

The Durrant House Hotel, Northam, Bideford  

7.00 a.m. - £4 per person  

To book 

Torridge 

Friday 29th Networking BBQ  

The Lamb Inn, Axminster 7 p.m.  

£8 per person  

More 

East Devon 

Saturday 30th Regatta Boat Trip  

6 pm. from Brixham Fish Quay  

£25 per person  

More   

Torbay 

 

 

 

 

 

 

We hold regular monthly networking meetings  
 

Exeterð Check dates & venue on website 

 

BidefordðThe Durrant House HotelðThe last Wednesday morning of every month 7 a.m. 

 

East Devonï Various venues -The last Friday morning of every month 8 a.m.ðplease check the website 

 

Newton AbbotðBickley Mill, Stoneycombe (check with Regional Office or website for dates) 7.45 for 8.00 am 

 

TeignmouthðThe Owl & the Pussycat Restaurant (check with Regional Office or website for dates) 7.45 for 8.00 am 
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Questions or comments? E-mail us at devon@fsb.org.uk or call 01803 322499 

http://www.fsb.org.uk/121/assets/August%20Event%20Flyer%202008.pdf
http://www.fsb.org.uk/data/default.asp?id=137&loc=121
mailto:fsb@chang.eclipse.co.uk
http://www.fsb.org.uk/121/assets/BBQ%20Flyer%2029%20August%202008.pdf
http://www.fsb.org.uk/121/assets/Regatta%20Boat%20Trip%2030.8.08.pdf
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WǳƭȅΩǎ ƳŜŜǘƛƴƎ ǿŀǎ ŀ ƭƻǾŜƭȅ ǎǳƳƳŜǊ ŀŦŦŀƛǊΣ ǎƛǘǘƛƴƎ ƻǳǘǎƛŘŜ ŀ ǘŜŀ ǊƻƻƳ ǿƛǘƘ ƛŎŜ ŎǊŜŀƳ ŀƴŘ ŎƻƭŘ ŘǊƛƴƪǎΣ 
enjoying the view of the Quay whilst Linda  Bennett, famed for Best of Exeter, the vibrant Business 
Directory and Networking   organisation, delivered a powerful and thought provoking  presentation   
covering the  importance and significance of positive thinking both at play and work. 
 
Nigel, Branch Chair, headed up a discussion about the forthcoming  challenges faced by Exeter and 
surrounding areas in connection with the status of Exeter relating to funding and government issues. 

Our next event..... New Venue!! 
 

!ǳƎǳǎǘ ммǘƘ  ǿƛƭƭ ōŜ ƘŜƭŘ ŀǘ  άhƴ ǘƘŜ ²ŀǘŜǊŦǊƻƴǘέ  ƘǘǘǇΥκκǿǿǿΦǿŀǘŜǊŦǊƻƴǘŜȄŜǘŜǊΦŎƻΦǳƪ ŀƎŀƛƴ ǇŀǊǘ ƻŦ 
9ȄŜǘŜǊΩǎ ǾƛōǊŀƴǘ vǳŀȅΦ 

 
Starting at 6.30 p.m.τplease head straight to the function room (rear right)   

Our speaker for the evening is Petar of Targovia IT with a presentation entitled 
ά5ƻŜǎ ǘƘŜ IƻƭƭȅǿƻƻŘ ŀǇǇǊƻŀŎƘ ǘƻ L¢ ǿƻǊƪΚ 

 
We would like to welcome members from all neighbouring branches along to enjoy an evening of   
ōŀƴǘŜǊΣ ƴŜǘǿƻǊƪƛƴƎΣ ƭƛǎǘŜƴƛƴƎ ŀƴŘ ƭŜŀǊƴƛƴƎ ŀōƻǳǘ ǘƘŜ ƛǎǎǳŜǎ ŦŀŎƛƴƎ ǘƻŘŀȅΩǎ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ƻǿƴŜǊΦ 

 
There are issues facing every business in every branch right now, which is why we would like to invite 

everybody to come along.  We look forward to meeting you and finding out about your business! 

News from Exeter Branch 

To book please e-mail  ask@adrianlowe.co.uk   

Celebrating Small Businesses 
 in Exeter 

 
Awards ceremony Friday 31st 
October at  The Havana Bar, 

Exeter Quayside 
 

Nomination forms available soon! 

htttp://www.fsb.org.uk/121/assets/Dragons%20Den.pdf
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Branch Notice Board 
 

 

Once again Mid Devon Branch are delighted to 
invite the Region's members to enjoy a nostalgic 
evening cruise along the Grand Western Canal on 
the only    remaining Horse Drawn Barge in the 
South West.  Stopping half way for fish & chips 
 

Cast off from the Wharf at Canal Hill, Tiverton   
7.15pm. on Friday 5th September 2008.  

£14 p.p. 
The round trip takes two and a half hours. 

Horse Drawn Barge Trip 

              Regional Golf Tournament 
 

15th September 
at 

Libbaton Golf Club 
Incorporating Gold Club  competition for Trip to 

Portugal prize. 
e-mail for more information  

           

Christmas Party 
Saturday 13th December 2008       

at The Durrant House Hotel, Bideford     
[ŀǎǘ ȅŜŀǊΩǎ ǇǊƛŎŜǎ ƘŜƭŘ ǳƴǘƛƭ ŜƴŘ ƻŦ {ŜǇǘŜƳōŜǊ  

ǎƻ ŘƻƴΩǘ ŦƻǊƎŜǘ ōƻƻƪ  ŜŀǊƭȅ Η         
£19.50 p.p 

Vineyard Tour 
&  

Wine Tasting 
 

Pebblebed, Topsham 

Thursday 25th September  
6τ8.30 p.m. 

£7 per person  to include Tour & Wine Tasting with 
local  cheese and meat.  

To book for any of the events please e-mail  
devon@fsb.org.uk  or ring 01803 322499 

Mid Devon South West 
Region 

East 
Devon 

Torridge 

Friday 26th September 
CeilidhτTawstock Village Hall 

Contact regional office for further details 

North Devon 

htttp://www.fsb.org.uk/121/assets/Dragons%20Den.pdf
mailto:sebhahj@googlemail.com
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Ensure Success for Your Business in the Current Economic   
Climate with the our Credit Crunch Tips  
 
Despite the effects of the credit crunch and rising costs, there are still plenty of ways that you can ensure 
success for your business today. Here are some useful tips to help protect and expand your business 
through these difficult financial times.  
 
Financial Flexibility  
5ƻƴΩǘ ƪŜŜǇ ŀƭƭ ȅƻǳǊ ŜƎƎǎ ƛƴ ƻƴŜ ōŀǎƪŜǘ  
 
¶ Arrange your finances with a number of institutions.  
 
¶ .Ŝ ŀǿŀǊŜ ǘƘŀǘ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ȅƻǳǊ ōŀƴƪ ŎŀƴΩǘ ōŜ ŘŜǇŜƴŘŜŘ ƻƴΦ  
 
¶ Maximize your finance options and borrowing potential.  
 
Focus On Your USPs  
Work hard to get lucky  
 
¶ Look at what sets you apart from your competition and maximize your strengths.  
 
¶ Source new business opportunities.  
 
¶ Look at diversifying your business.  
 
Plan Ahead  
Failing to plan is planning to fail  
 
¶ Have contingency plans arranged for changing markets.  
 
¶ Be realistic in your planning and build in flexibility.  
 
¶ Plan short, mid and long-term.  
 
Manage Your Costs  
Do something different  
 
¶ Keep a regular check on all your costs and negotiate better deals.  
 
¶ Look at what costs you can reduce and those you could benefit from increasing.  
 
¶ 5ƻƴΩǘ ƻǾŜǊǎǘǊŜǘŎƘ ȅƻǳǊ ōǳǎƛƴŜǎǎ ς have a healthy balance sheet.  
 
Seek Professional Advice  
5ƻƴΩǘ ōŜ ŀŦǊŀƛŘ ǘƻ ŀǎƪ ŦƻǊ ƘŜƭǇ  
 
¶ Keep in regular contact with your professional advisors.  
 
¶ Take professional advice to make the most of your business and avoid disasters.  
 

The FSB has joined up with Service Provider  
ASC  Finance to provide advice  

on how to survive the credit crunch 
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Federation of Small Businesses τ Devon Regional Office  
137-139 St. Marychurch Road, Torquay TQ1 3HW   

Each month we will highlight one of the member services available to you. 
This month is   
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Each month we highlight one of the member services available to you. 

 

This month is 

 

Merchant Services 

 
Streamline Merchant Services and the FSB work successfully together providing FSB members with excellent   
discounts on card processing services. 
 
Under the partnership each member is eligible for preferential rates * for accepting debit and credit cards through 
Streamline. 
 
Streamline handles nearly half of all card transactions in the UK and have the experience, scale and capability to    
provide solutions to all your card processing needs. 
 
Accepting cards can bring the following benefits to your business: 
 

¶ Extra customersτif your customers see you accept cards you are likely to attract more shoppers. 

¶ Increase your average customer spendτcustomers are more likely to make larger purchase on impulse if  

 they can pay by card. 

¶ Less cash for you to handle and bank. 

 

Streamline can help you take your business online with a range of e-commerce payment options which are simple 

to set up. 

 

Streamline is  a member of The Royal Bank of Scotland Group. 

 

For  further details call 0800 010166 or visit  www.streamline.com  

 

 

 

 

 

* Subject to Streamline recruitment criteria 


